
 

 

National Association of Benefits and Insurance Professionals  

Northern Nevada Chapter 

 

Board of Directors Meeting Minutes 
November 4th, 2025 11:04 AM - 12:53 PM 

Via Zoom – Meeting ID = us02web.zoom.us/j/84698950624 
 
Attendance Report: Virtual Meeting Only. 
 
Virtual Attendance: Dave Sherrill, Ross Pendergraft, Julie Ann Evans, Aliana Rushing, 
Joy Gardner, Merre Gregory, Mary Lou Urrutia,  Chanté Padilla, Doug Boulton, Mary Lou 
Urrutia, Georgana Cepeda, Breezé Yerves, Don Goldmann, Gina Espinal-Aguerre, Adrienne 
Saintil, Jay Eldridge 
 
Absent: Molly Moreno 
 
Guests:  none 
 
1. Meeting called to order by President Aliana Rushing at 11:04 AM. 
 
2. Roll Call of attendees was taken by sight for those attending in person and on Zoom by 

Secretary, Chanté Padilla. Quorum confirmed. Connectivity confirmed.  
 
3. Review of the October 2025 board minutes by Secretary, Chanté Padilla. 

 
a. A motion to approve the board minutes was made by Julie Ann and seconded 

by Joy Gardner. Unanimously approved.  
 

4. President’s report by Aliana Rushing. No report to submit, held brief discussion. 
 

a. Proposed second charity - Ashley’s Closet. 
 

b. Dec. BOD meeting moved to Tuesday, Dec. 9th @ 11am. The May BOD meeting 
will be the 2nd Wednesday of the month @ 9:30 am. The September BOD 
meeting will be the 2nd Wednesday of the month @ 9:30 am. 

 
5. Secretary report by Chanté Padilla.  

 
a. With the approval of the last board meeting minutes there was nothing else to 

report. 
 

6. VP of Finance’s report by Joy Gardner. Financial statements submitted and added 
into the addendum. BOD had brief discussions. 
 

a. Confirmed bank change name to Columbia Bank. Need to confirm signers for 
the acct. Will be Chante Aliana Georgana and Joy.  
 



 

 

i. Don made a motion to approve the signers for the bank seconded by Julie 
Ann. Unanimously approved. 

 
b. Aetna is sponsoring the Christmas Party. Reservation with Sierra Gold has 

been confirmed and Joy has appt. to select food on 11/11/2025. 
 

c. Aliana will connect with Ashley regarding the revamping of the Partnership 
Program.  
 

d. Confirmed Ambassador programs will be revamping also. Prices were already 
discussed.  
 

e. Ashley's closet has been confirmed for the 17th. Joy is waiting to confirm the 
time frame. 
 

f. Motion made by Julie Ann to approve the budget for 2026, seconded by Don. 
 
 

7. Committee Reports 
 

a. Vice President’s report by Georgana Capeda. Written report submitted 
and entered into the addendum with brief discussion. 
 

i. Reminder to send out Vendor Packets.  
 

b. Director of Program’s report by Aliana Rushing. No report to submit, 
held brief discussion. 
 

i. Nevada Health Link Board members need to send Aliana questions for 
the board. 
 

ii. Confirmed again that Ashley Toy Closet has been confirmed for the 17th 
of December. 

 
c. VP of Professional Development’s report by Julie Ann Evans - 

written report submitted and entered into these minutes with brief discussion. 
 

i. NABIP NN - Professional Development Board Meeting Notes                                  
11/04/2025 
 

ii. The Region 8 PD meeting, scheduled for October 31st, was cancelled due 
to the busy AEP/OEP season. 
 

iii. NABIP NV - Monthly Professional Development Meeting: 
 

1. Typically, on the 4th Friday of each month there is a virtual 
meeting held for those who are involved with planning 



 

 

luncheons, events, CE classes, etc. for both local chapters and the 
state chapter. 
 

2. The next meeting will be held on November 21st at 2:00 PM, and 
all are welcome to attend the meeting. 

 
iv. Brief discussion on the need for BOD members to provide questions for 3 

panel meetings coming up. Julie Ann reminds BOD that the questions are 
for the panelist and will be put together towards the CE class. 
 

d. Vice President of Media and Communication’s report by Donald 
Goldmann - Written report submitted and entered into the addendum.  

 
e. Vice President of Membership’s report by Gina Espinal-Aguerre.  

Written report submitted and entered into the minutes with brief discussion.  
 

i. We are 102 members. 
 

ii. Gina Espinal-Aguerre will call member regarding the Christmas party and 
use this as a time to prompt past due account to get caught up 
 

iii. Gina Espinal-Aguerre reminds BOD to work on the call list with the goal 
to remind members about the Christmas party.  
 

f. Vice President of Awards’ report by Ross Pendergraft. Brief 
discussion and written report submitted and entered into the addendum. 
 

i. PACE Setter List of Active Committees Report needed to be updated and 
filled positions as shown below. 
 

1. Public Service Chairperson will be Aliana Rushing and 2nd 
member will be Julie Ann Evans. 
 

a. Julie Ann Evans motions to approve Aliana Rushing as 
Public Service and Seconded by Gina Espinal-Aguerre. 
Unanimously approved. 
 

2. Gina Espinal-Aguerre will fill the 2nd for PAC Chair Position. 
 

3. Don Goldmann will fill the 2nd for Awards position. 
 

4. Julie Ann Evans will fill the Education Foundations Chair 
position and Breeze Yerves will serve as 2nd.  
 

5. Aliana Rushing will fill the 2nd position for Communication.  
 

6. Merre Gregory will fill the 2nd to Legislation position. 



 

 

 
7. Jay Eldridge will fill the 2nd for DEI position. 

 
8. Mary Lou Urrutia will fill the 2nd for LPRT position. 

 
ii. Brief discussion reviewing the importance and need for the Legislative 

Chair to attend the Capitol Conference. 
 

iii. Brief discussion reviewing the importance and need for the Vice President 
to attend the Leadership Training at the Capitol Conference. 
 

iv. Newsletters need to continue to advertise new member orientations. 
 

v. The New Member Orientation will continue every 4th Thursday at 
9:00am PST on Zoom. Need to make sure we keep blasting this out in our 
newsletter each month 

 
vi. Zoom meeting ID 826 3420 3381, Passcode “Membership” 

 
vii. http://welcometonabip.org 
 

g. Vice President of Legislative Affairs’ report by Mary Lou Urrutia. 
Written report submitted and entered into the addendum. 
 

i. Brief discussion held regarding the current state of Nevada Health Link. 
 

1. NABIP has a letter they’ve put together that’s going out to the 
national association of insurance commissions.  
 

a. Brief Discussion regarding Idaho’s cease and desist. 
 

ii. Brief Discussion regarding Prominence commissions or lack thereof. 
 

iii. Jason and Heidi have been talking to the Insurance commissioners with 
hopes of progress with the issue of lack of commissions. 
 

iv. Brief Discussion regarding Ward & Brown’s article for large and small 
groups. 

 
h. Employer Benefits Chair’s report by Breeze Yerves. Written report 

submitted and entered into the minutes with brief discussion. 
 

i. Panel Questions for Health Benefit CEOs 
 

1. The State of Healthcare Costs & Affordability  
 



 

 

a. Inflation and Premiums: Healthcare costs continue to 
rise, with many employers and individuals citing 
affordability as their top concern. What is your 
organization’s most innovative strategy to directly 
bend the long-term cost curve for your members, beyond 
shifting more costs to consumers? 
 

b. Specialty Drug Spending (e.g., GLP-1s): The 
utilization and cost of specialty pharmaceuticals, 
particularly drugs like the GLP-1 agonists (Ozempic, 
Wegovy), are rapidly impacting budgets. How is your 
company approaching coverage, PBM management, and 
long-term cost-sharing for these high-cost, high-impact 
treatments? 
 

c. Price Transparency and Provider Relationships: 
Despite federal mandates, true price transparency for 
consumers remains elusive. What is your plan to leverage 
data and network contracting to empower members with 
usable cost information and to address the wide variations 
in provider pricing? 

 
ii. Breeze has sent the Nevada Health Link questions back for the panelist to 

Aliana Rushing:  
 

1. Breeze suggests that it would be good to get more info on Kaiser 
and how they are expanding into the area. 
 

iii. Brief discussion on Breeze's desire to get more prospects excited to join 
NABIP.  

 
i. Medicare Chair’s and VP of Medicare Chair’s report by Merre 

Gregory and Doug Boulton. Written report submitted and entered into the 
addendum with brief discussion. 
 

i. Folks are having a hard time connecting with Social Security. 
 

ii. Urges that no agent tell their clients to call Medicare or use Medicare.gov 
to enroll but instead to enroll directly with the desired Rx plan to avoid 
the call delays or to send client URL so they can enroll online directly. 
 

1. Merre Gregory mentions if clients are successful going through 
Medicare.gov it may not show agents as useful.  
 

2. Jay mentions the importance of instructing the client to call the 
Insurance Company directly. Merre Gregory agrees- indicating 

http://medicare.gov/
http://medicare.gov/


 

 

this is a good way for the Insurance Companies to get a feel of 
how many clients agents’ service.  
 

iii. NABIP has different survey options for clients to use. 
 

1. Encouraged BOD to send survey links to clients after AEP while 
the experience is fresh in our client’s heads.  

 
j. LPRT Chair’s report by Joy Gardner. No report. 

 
k. DEIB Chair’s report by Adrienne Saintil. No report. 

 
i. Adrienne Saintil expresses desire to support the needs of brokers.  

 
l. NABIP Foundation chair’s report by Julie Ann Evans. No report. 

 
m. Director of NABIP PAC’s report by Jay Eldridge. Written report 

submitted and entered into the addendum. 
 

i. Brief Discussion confirming Jay completed leadership training.  
 

n. Immediate Past President’s report by Molly Moreno. No report, 
absent.  
 

i. Brief Discussion on the Past President position. 
 

1. Dave mentions per Bi Laws members are usually removed as 
board members if membership is not renewed.  

 
2. Don indicated members may term membership by discontinuing 

paying membership dues. 
 

3. Brief discussion on who can fill in the Past President position and 
whether it would be helpful to fill the position for voting 
purposes.  
 

4. Brief discussion on whether or not leaving this position vacant 
would help the board with PACE setter points or not.  
 

5. Aliana prefers the position to be filled.  
 

a. Julie Anne Evans motions to appoint Jay Eldridge as 
immediate past president position seconded by Joy 
Gardner. Unanimously approved. 

 
8. A motion was by Aliana Rushing and seconded by Julie Ann Evans to accept 

all reports in toto. Unanimously approved. 



 

 

    
9. Old Business - None 

 
10. New Business:   

 
a. Brief Discussion: Confirming who wishes to attend Cap Con. As of 

now it is Don Goldmann, Joy Gardner, Mary Lou Urrutia, Georgana 
Cepeda, Aliana Rushing, Merre Gregory, Gina Espinal-Aguerre and 
Chanté Padilla. 
 

i. Aliana Rushing will do a group chat to review pricing and 
budget with hopes to vote at the December meeting. 

 
11. A motion to adjourn meeting by Aliana Rushing, seconded by Julie Ann 

Evans. Unanimously approved. 
 

12. President Aliana Rushing adjourned the meeting at 12:53 pm.  
 

13.  Submitted by Chanté Padilla NABIP NN Secretary. 

 
 

 
Next Monthly Board Meeting: Tuesday, December 9th, 2025, 11:00 AM - 12:30 PM. 
https://us06web.zoom.us/j/85852438497?pwd=GhSaLjW8LD03ZBoa4fAgz12XNh7cGe.1 

  
Meeting ID: 858 5243 8497 

Passcode: 881981 

 
 
 
 
 
 

 
 
 

 
 
 

https://us06web.zoom.us/j/85852438497?pwd=GhSaLjW8LD03ZBoa4fAgz12XNh7cGe.1


 

 

Addendum  
 

Treasurer’s Report from VP of Finance - Joy Gardner 
Pg 1 of 1 

 



 

 

Columbia September 2025 Statement  
Pg 1 of 2 

 



 

 

Columbia September 2025 Statement Pg 2 of 2

 
 



 

 

Reconciliation of Check and Savings Accounts 
PG 1 of 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

NABIP NN Budget vs Actual January 2025- October 2025 Profit and Loss  
Pg 1 of 3

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

NABIP NN Budget vs Actual January 2025- August 2025 Profit and Loss  
Pg 2 of 3 
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NABIP NN Profit and Loss by Month. January 2025- August 2025  
Pg 1 of 4 
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Report from the VP - Georgana Cepeda 
PG 1 of 2 

 
National Association of Benefits and Insurance Professionals 

 Northern Nevada Chapter – Board of Directors Meeting 

 

 

2026 EXPO REPORT 

2026 EXPO REPORT NOVEMBER 2025 

Expo Date: April 29, 2026 

 Theme: Country 

 Theme/Slogans: 

● Saddlin Up for Success 

No updates as we have postponed meetings til after AEP…… 

I will be contacting committee one by one to tie any lose ends prior to our next meeting in January 

2026 

Follow-Up: Gravi and Kaiser Speakers. 

Committee to send vendor packets soon to begin securing 2026 budget commitments. 

They emphasized the importance of including a fillable form in the vendor packet and outlined the 

process for distributing packets to vendors. A pre-written outreach script sent to ensure 

consistent vendor communication and engagement. 

Speaker Updates: 

It was noted the need to update speaker information and to send out bios and topics early. 

The vendor list will also be reviewed and updated so everyone remains aligned on vendor           

communication. 

Keynote Speaker: 

● Merre Gregory Stalker shared an email regarding the proposed keynote speaker, who is 

willing to present for $2,000. 

● The group discussed the need for an invoice and to ensure payment timing aligns with the 

correct budget year. 

● They agreed to schedule a meeting with the keynote speaker to discuss her motivational talk 

and gather input on the event theme.  



 

 

Report from the VP - Georgana Cepeda 

PG 2 of 2 

 

● Final details with the keynote speaker will be revisited in January, allowing the committee 

to stay focused and organized. 

  

Kaiser Update: 

● The group discussed the challenge of securing Kaiser’s commitment for the Hometown 

Merge session. 

● NABIP-NN shared updates from CJ, confirming that Kaiser is not yet ready to commit at 

this stage. 

  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Report from the VP of Media & Communications - Donald Goldmann 
PG 1 of 1 
 

Media – November 2025 
  
The November newsletter will go out as planned on November 12th. 
  
Kapsher released a flyer for the chapter Christmas party and posted it on the website.  
Beautifully designed piece with all the details to promote the gift giving. 
  
A request has gone out to all board members for lists of brokers who we could add to our 
LinkedIn distribution.  Normally, this would cost the chapter money, but LinkedIn has 
offered the chapter 250 free promotions. 
  
There is state activity surrounding a letter of formal complaint to go to the Department of 
Insurance objecting to carriers violating Nevada statutes concerning unfair trade practices 
related to the payment and non-payment of commissions on certain Medicare and Part D 
plans.  The crafting of the letter is being led by Heidi Sterner, Jason Casey and Cindy 
Samuels.  A motion will be made at the November state board meeting to have the letter be 
the official voice of the state chapter on the topic.  I will do a letter to the editor for our local 
paper, once the state approves the communication. 
  
As a repeat from last month, the chapter should have a short discussion about whether the 
annual budget can afford to purchase a broker’s list to also send the newsletter to non-
members as well as covering the cost of distribution. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Report from the VP of Awards - Ross Pendergraft 
PG 1 of 1 
 

NABIP-NN Awards Report for November 4, 2025 

1.  The updated 2026 NABIP Awards have been posted on the website. 
2.  Required for 2026 Pacesetter – List of Active Committees (II Chapter Mgmt., 2. Active 
Committees): 

                
3.  Legislative Chair, Mary Lou Urrutia, attending Capitol Conference – 75 points 
4.  President-Elect represented at NABIP Leadership training Capitol Conference – 150 points 
5.  There are a few changes to the NABIP Pacesetter Award (See attached) 

a.  Eliminated NABIP vision Chapter Leadership Training 
b.  No longer to receive points for promoting DEI&B Training 
c.  No longer to receive points for completing training for DEI&B 

6.  I would like to see the Reno Chapter make an effort to apply for the Distinguished Service 
Award (DSA) for at least one of our members. 
7.  Even though this has been eliminated from Pacesetter Awards, I still strongly recommend you 
complete the NABIP Leadership Training. This will help with your position.  Be sure to sign-in before 
watching the video: https://videos.nabip.org/ 
8.  The New Member Orientation will continue every 4th Thursday at 9:00am PST on Zoom. Need 
to make sure we keep blasting this out in our newsletter each month 

a.  Zoom meeting ID 826 3420 3381, Passcode “Membership” 
b.  http://welcometonabip.org 

Respectfully submitted,  

Ross Pendergraft                                

 

https://videos.nabip.org/
https://videos.nabip.org/
http://welcometonabip.org/


 

 

Report from the Vice President of Legislative Affairs - Mary Lou Urrutia   

PG 1 of 33 
 
 
Individual 

ACA - What can Isay? they will either extend the enhanced credits or they will end. It 
makes it difficult to explain to clients; we will get thru it. 

Medicare 
I have included the letter from NABIP sent to the National Association of Insurance 
Commissioners, the Law that Idaho past, and what Delaware is now doing. I cannot 
stress enough about the importance of asking clients to fill out surveys and for us to 
send them as well. I really believe that "Brokers can make a difference". 
If you need a link for the surveys, email me and I will send them to you. 
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Report from the Medicare Chair - Merre Gregory  
Pg 1 of 1 

 

 

NABIP Medicare Chair Report November 2025 

The Government is still shut down and the medicare.gov site is very 

inconsistent.  I urge that no agent tells their clients to call Medicare or go to 

medicare.gov, there are URLs for the inexpensive plans like HealthSpring and 

WellCare: 

https://healthspring1.destinationrx.com/PC/2026/Shopping/Home?utm_source=pc1&utm_medium=email&utm_

campaign=bpml&is_purl_request=true 

https://wellcare.isf.io/2026/g/143379a0fb7044dbacd9677f489f5453?AgentCreditCode=02ED2AC5-B615-45F4-

A3D6-3DBB07B5D41C 

  

Capital Conference is open for registration taking place February 22-24 2026 Washington 

DC you can register here: 

https://members.nabip.org/nahu_prod_imis/NABIP/Events/Event_Display.aspx?EventKey=2

026CC&WebsiteKey=ccb93f9f-80a0-4e30-951f-b1ffd4a0be98 

  

NABIP has a lot to offer for AEP and OEP logo’s ect: 

Medicare AEP Broker Marketing Resources & Toolkit – 

Medicare Matters 
· Click here to watch the recording of the latest Medicare Insider Moments webinar. 

·    Continue submitting and sharing our Medicare surveys! We have over 14,000 surveys and 

counting. To access the surveys, click here. 

· Recap: NABIP's Medicare Town Hall: Click here to watch the recording. 

Premiered at Capitol Conference! Medicare Voices Video: Medicare Voices is a compelling tribute to the 

invaluable role that Medicare agents and brokers play in the lives of beneficiaries. Watch the video and 

give us a thumbs up on YouTube to show your support. 

  

 

 

 

https://healthspring1.destinationrx.com/PC/2026/Shopping/Home?utm_source=pc1&utm_medium=email&utm_campaign=bpml&is_purl_request=true
https://healthspring1.destinationrx.com/PC/2026/Shopping/Home?utm_source=pc1&utm_medium=email&utm_campaign=bpml&is_purl_request=true
https://wellcare.isf.io/2026/g/143379a0fb7044dbacd9677f489f5453?AgentCreditCode=02ED2AC5-B615-45F4-A3D6-3DBB07B5D41C
https://wellcare.isf.io/2026/g/143379a0fb7044dbacd9677f489f5453?AgentCreditCode=02ED2AC5-B615-45F4-A3D6-3DBB07B5D41C
https://members.nabip.org/nahu_prod_imis/NABIP/Events/Event_Display.aspx?EventKey=2026CC&WebsiteKey=ccb93f9f-80a0-4e30-951f-b1ffd4a0be98
https://members.nabip.org/nahu_prod_imis/NABIP/Events/Event_Display.aspx?EventKey=2026CC&WebsiteKey=ccb93f9f-80a0-4e30-951f-b1ffd4a0be98
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fua5krwhbb.cc.rs6.net%2Ftn.jsp%3Ff%3D0015TlJYdtot9LDDdaSO08s3qMgCXXbZVUk-_M010JmKa0MOS55QUgyLVdlKiNkag4nCpkwLtmdj3MBB9kq1evJ_SRjjO_YGQKEYs5WVTGZpTemwg7jPjm7468z0MR2AmdS2QwFd7ZPBHkyszRIo6E9IybMJTNmgtc1IFNr7DCu3axIqSI0tFB2WhExU_3wjHmJzFXCK8OZUmee553hnUEggQ%3D%3D%26c%3DhjjFabwvBFgcKVEbmgSyHWGS1IqvsFttQBiksp5C8OR4ObIr9AqS_Q%3D%3D%26ch%3Dz6MBm5zKWovHlXjAIE5KeY9bzcu0cMcBtrxqL9pGOaMpUZesefmwHg%3D%3D&data=05%7C02%7C%7C91a63cb9cbf54967ec4308de18867737%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638975163008053195%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TuxkvnJkcKiXkKGAueggoPGZJyfKLUoJ2bKrfFVVRX0%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fua5krwhbb.cc.rs6.net%2Ftn.jsp%3Ff%3D0018Fsjjn3xR8f5GjsCaPoB-LPYlIxBg3NQUCot-T9rjJYU2nA7GhUG07CnTRBQ7r8bfA-B9XQ-ir6LNa5b1c5OGzw6tlmrowUkA634PNlZJlVbUa3C4vjDg1vacXaAZBip73hTFmnehjXsQP4Z2kkkRC05IUWQb5nBlZCwiw2NGdWhYqvmFCnpiVcmNfONjcr4RsJGfZVH-wqUz_9H0dDUKsIZjWD63Dij_u93f_2vxdadDIOOzhF1qu5W6_LdZGv2%26c%3DPdMhowWpweXzEpe5CtHS7J4EJSFv1Rcgeb0f1L6Frq5rCF9KuNGrdw%3D%3D%26ch%3Dp4RW_LJ6_8vPXq9dy1hmKP8NUXW6JzKakutiLtWJmJlCiItB80Rusw%3D%3D&data=05%7C02%7C%7C91a63cb9cbf54967ec4308de18867737%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638975163008194821%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fHjmfp4Mpx2EzJk7wb%2FSNMYkdeOrEy1XSxux6GXwaWI%3D&reserved=0
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PAC Report for Oct 2025 

On track to break $13,000 for 2025 

Average annual contributions since 2021 are $12,995 

Majority of contributors are Board Members (17 of 25) 

               When they leave the board (local or state) they often stop contributing 

#1 obstacle to overcome is that the contributions must be from a personal account, not a business account.  

Action plan: 

Build a promotional marketing campaign to be sent out by Capture that builds awareness around the benefits 

of contributing to our PAC. 

Leverage the campaign at the luncheons and events 

Leverage the charitable donation at the Christmas Party               

                            


