
 

 

National Association of Benefits and Insurance Professionals  

Northern Nevada Chapter 

 

Board of Directors Meeting Minutes 
December 9th, 2025, 11:15 AM - 12:26 PM 

4600 Kietzke Lane, Building G-160, Reno, NV 
Via Zoom – Meeting ID = us02web.zoom.us/j/84698950624 

 
Attendance Report: Aliana Rushing, Joy Gardner, Merre Gregory, Mary Lou Urrutia,  
Chanté Padilla, Breezé Yerves, Don Goldmann, Gina Espinal-Aguerre 
 
Virtual Attendance: Dave Sherrill, Ross Pendergraft, Julie Ann Evans, Adrienne Saintil 
 
Absent: Molly Moreno, Jay Eldridge, Adrienne Saintil, Georgana Cepeda, Ashley Kapostins 
 
Guests:  none 
 
1. Meeting called to order by President Aliana Rushing at 11:15 AM. 
 
2. Roll Call of attendees was taken by sight for those attending in person and on Zoom by 

Secretary, Chanté Padilla. Quorum confirmed. Connectivity confirmed.  
 
3. No review of the November 2025 board minutes by Secretary, Chanté Padilla. 

 
a. November Minutes have yet to be completed and will be completed before the 

January 2026 meeting. 
 

4. President’s report by Aliana Rushing. No written report submitted had a brief 
discussion. 
 

a. Confirmation that the Sponsorship Packet is ready. 
 

b. Brief Discussion regarding the Christmas Party details. 
 

c. Confirmed the Drive will be available for 2026 reports to be uploaded. 
 

d. Anthem has yet to renew sponsorship or their desired level of sponsorship. 
 
5. Secretary report by Chanté Padilla.  

 
a. Delayed approval of the November minutes as they have yet to be sent out for 

review. Will review in the January 21st meeting along with December minutes. 
 

6. VP of Finance’s report by Joy Gardner. Financial statements submitted and added 
into the addendum. BOD had brief discussions. 
 



 

 

a. Delayed approval of the financial reports as October reports were provided in 
lieu of November. Will review in the January 21st meeting. 
 

b. Brief discussion on where to label and place the CE Billing Cost in the budget 
report most effectively in the budget moving forward. 

 
7. Committee Reports 

 
a. Vice President’s report by Georgana Cepeda. Absent. Written report 

submitted and entered into the addendum. 
 

b. Director of Program’s report by Aliana Rushing. No written report had 
a brief discussion. 
 

i. January Luncheon Confirmed CE class has been approved per Julie Ann 
Evans. 
 

ii. Confirmed all speakers are confirmed for the February Luncheon.  
 

iii. The March Luncheon will have group speakers, and it is being worked on.  
 

iv. Brief reminder for BOD members to bring a raffle prize, and toy of $25 
value or $25 donation for Ashley’s Toy closet. 
 

v. Confirmed Ashley’s closet will be in attendance at the Christmas party.  
 

vi. Confirmation that Aetna is sponsoring the Christmas party.  
 

vii. Brief reminder Nevada Health Link Board members need to send Aliana 
questions for the board.  

 
c. VP of Professional Development’s report by Julie Ann Evans - 

written report submitted and entered into these minutes with brief discussion. 
 

NABIP NN - Professional Development Board Meeting Notes 12/09/2025 
 

i.  NABIP SN - November Monthly Luncheon: 
 

1. This was a CE approved event where Paul Roberts, Word & 
Brown, presented a course titled “OBBBA Budget Bill: Navigating 
the New Benefits Landscape”. 
 

2. This was managed through NABIP NNs Sircon account and there 
were 6 CEs processed on November 5th. 
 

3. There is a $1.25 fee per CE completion, so we should see an 
invoice from Sircon for $7.50. 



 

 

 
4. This was communicated to NABIP SN, as well as to Joy Gardner, 

VP of Finance for NABIP NN. 
 

ii. NABIP NN - January Monthly Luncheon: 
 

1. This will be a CE approved event, with a course titled “IFP 
Carrier Panel”. 
 

2. The course material was submitted on November 30th, and the 
course was approved on December 2nd. 
 

3. The course offering was created on December 8th. 
 

4. There is a $40.00 filing fee, so we should see an invoice from 
Sircon for $40.00. 
 

5. The information to create the event still needs to be sent to 
Kapsher Consulting, and the panel questions still need to be sent 
to the panelists and moderator so they can prepare. 
 

iii. NABIP NV - Monthly Professional Development Meeting: 
 

1. Typically, on the 4th Friday of each month there is a virtual 
meeting held for those who are involved with planning 
luncheons, events, CE classes, etc. for both local chapters and the 
state chapter. 
 

2.  The next meeting will be held on December 19th at 2:00 PM, and 
all are welcome to attend the meeting. 
 

iv. Brief discussion of the scheduled Individual Family Plan presenters. 
 

1. CareSource Presenter 
 

2. HomeTown Health Presenter 
 

3. Anthem Presenter 
 

v. Brief Reminder for Nevada Health Link Agents to complete the extra 
Nevada Health Link cert that is required for brokers to be paid by the 
Nevada Controller for the Battle Born plans. 
 

vi. Brief update of position held on the Benefit Trust Fund Board and desire 
for future NABIP sponsoring opportunities. 



 

 

 
d. Vice President of Media and Communication’s report by Donald 

Goldmann - No report.  
 

e. Vice President of Membership’s report by Gina Espinal-Aguerre.  
Written report submitted and entered into the minutes with brief discussion. 
 

i. We are 102 members. 
 

ii. Confirms continuation of efforts to catch up on past due accounts.  
 

f. Vice President of Awards’ report by Ross Pendergraft. Brief 
discussion and written report submitted and entered into the addendum. 
 

i. Brief discussion on PaceSetter allowable points. 
 

ii. Brief reminder that the newsletter needs to continue to advertise new 
member orientations. 

 
iii. The New Member Orientation will continue every 4th Thursday at 

9:00am PST on Zoom. Need to make sure we keep blasting this out in our 
newsletter each month 

 
iv. Zoom meeting ID 826 3420 3381, Passcode “Membership” 

 
v. http://welcometonabip.org 

 
g. Vice President of Legislative Affairs’ report by Mary Lou Urrutia. 

Written report submitted and entered into the addendum with brief 
discussion. 
 

i. Brief update on UHC and the Idaho cease & desist and how this may 
impact other states. 

 
h. Employer Benefits Chair’s report by Breeze Yerves. No report, held 

brief discussion. 
 

i. Brief update on continued efforts to get more questions for the group 
panel in March. 
 

ii. Brief update on continued efforts to get more agents interested in NABIP. 
 

iii. Breeze will send out the Kaiser Update Link.  
 

i. Medicare Chair’s and VP of Medicare Chair’s report by Merre 
Gregory. Written report submitted and entered into the addendum with brief 
discussion. 



 

 

 
i. Brief update on Calvin Bagley and his efforts and assistance with NABIP.  

 
ii. Brief update on the Medicare Compliance final rule for 2027. 

 
iii. Brief update on the MAPD SEP for those who were not provided accurate 

information when they used the Medicare online provider finder.  
 

iv. Brief discussion on non commissionable plans.  
 
 

j. LPRT Chair’s report by Joy Gardner. No report. 
 

k. DEIB Chair’s report by Adrienne Saintil. Absent and no report. 
 

l. NABIP Foundation chair’s report by Julie Ann Evans. No report. 
 

m. Director of NABIP PAC’s report by Jay Eldridge. No report. 
 

n. Past President’s report by Molly Moreno. No report, absent.  
 

i. Brief Update that Molly Moreno has been reinstated as the Past President 
and is now up to date and no longer has a past due membership account. 
 

ii. Motion by Donald Goldmann to appoint Donald Goldmann as the Bi Law 
Committee Head, seconded by Joy Gardner. Unanimously approved.  

 
8. A motion was by Julie Ann Evans and seconded by Gina Espinal-Aguerre to 

accept all reports in toto. Unanimously approved. 

    
9. Old Business - Don Goldman motions to approve $1,000 to be dispersed of 

the $4,000 2026 Capital Conference budget to Aliana Rushing, Georgana 
Cepeda, Mary Lou Urrutia and Ross Pendergraft to be reimbursed towards 
travel expenses. Seconded by Julie Ann Evans. Unanimously approved. 
 

10. New Business:   
 

a. Brief Discussion: Ross Pendergraft is working on the Kaiser 
operation for 2027 and welcomes assistance from the BOD as he is 
putting together his marketing program. 
 

b. Brief Discussion: There will be a %50 membership discount for 
those wishing to enroll with HR Northern Nevada who will be 
changing to SHRM Northern Nevada. 
 



 

 

c. Brief Discussion: Gina Espinal-Aguerre with the assistance of Dave 
Sherrill will update the 2026 Call List and send it to Aliana Rushing. 
Call list should have Name, Phone Number and Company and 
Email. The goal would be to have the BOD members reach out to 
members a month in advance prior to meetings.  
 

d. Brief Reminder by Aliana Rushing of the January new meeting date 
and time which will be January 21st @ 9:30 prior to the NAHU 
Luncheon.  

 
11. A motion to adjourn meeting by Aliana Rushing, seconded by Don 

Goldmann. Unanimously approved. 
 

12. President Aliana Rushing adjourned the meeting at 12:26 pm.  
 

13.  Submitted by Chanté Padilla NABIP NN Secretary. 

 
 

 
Next Monthly Board Meeting: Wednesday, January 21st, 2025, 9:30 AM - 11:00 PM. 

4600 Kietzke Lane, Building G-160, Reno, NV 
https://us06web.zoom.us/j/85852438497?pwd=GhSaLjW8LD03ZBoa4fAgz12XNh7cGe.1 

  
Meeting ID: 858 5243 8497 

Passcode: 881981 

 
 
 
 
 
 

 
 
 

 
 
 
 

https://us06web.zoom.us/j/85852438497?pwd=GhSaLjW8LD03ZBoa4fAgz12XNh7cGe.1


 

 

 
 

Addendum 
 

Treasurer’s Report from VP of Finance - Joy Gardner 
Pg 1 of 1 

 
NABIP-NORTHERN NEVADA Treasurer’s Report 

 Month end 11/30/2025 
 
Partnerships 2025:  All Paid 
Diamond-$8,500 Anthem 
Gold-$4,000 Hometown Health, United Healthcare 
Silver-$2,500 Aetna, Word & Brown 
Bronze- 
  
Columbia Bank Balance:  11/30/25 
Checking   $61,630.09 
Savings $ 200.42 
See attached bank statement 
  
Budget vs Actual:  Attached 
  
Luncheon –No meeting in November 
Attendance:  
No Shows:  
Walk Ins:  
Income: 
Cost: 
Raffle Income:  
  
Additional Information: 
  
Aetna is sponsoring our Christmas party.  Reservation with Sierra Gold has been confirmed. The food has been 
chosen.  Please RSVP and call the members on your list.  
  
I need the minutes to reflect the signers for Columbia bank to be President-Aliana Rushing, Vice President-
Georgana Cepeda, Secretary-Chante Padilla, and VP of Finance-Joy Gardner effective immediately.  Leaving in to 
make sure this is in the minutes. 
  
Prominence Health Plans owe us $375 from 2020.  I verified we have not received the funds and requested 
payment.  I have not received it as of 10/31/2025.  I need to follow up on this one this month. 
Both the Checking and Savings accounts balance.  
  
Respectfully submitted:  Joy K Gardner 
 



 

 

Columbia November 2025 Statement  

Pg 1 of 2 

 
 



 

 

Columbia November 2025  
Statement Pg 2 of 2

 
 



 

 

 
Reconciliation of Check and Savings Accounts 
PG 1 of 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
NABIP NN Budget vs Actual January 2025- December 2025 Profit and Loss  
Pg 1 of 2

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
NABIP NN Budget vs Actual January 2025- December 2025 Profit and Loss  
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NABIP NN Profit and Loss by Month. January 2025- November 2025  
Pg 1 of 4 

 
 
 
 



 

 

 
NABIP NN Profit and Loss by Month. January 2025- November 2025  
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NABIP NN Profit and Loss by Month. January 2025- November 2025  
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NABIP NN Profit and Loss by Month. January 2025- November 2025  
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Report from the VP - Georgana Cepeda 
PG 1 of 2 

 
National Association of Benefits and Insurance Professionals 

 Northern Nevada Chapter – Board of Directors Meeting 

 

 

2026 EXPO REPORT DECEMBER 2025 

Expo Date: April 29, 2026 

 Theme: Country 

 Theme/Slogans: 

● Saddlin Up for Success 

No updates as we have postponed meetings til after AEP…… 

I will be contacting committee one by one to tie any lose ends prior to our next meeting in January 

2026.  Proposed date January 8, 2026. 

Follow-Up: Gravi and Kaiser Speakers. 

Committee to send vendor packets soon to begin securing 2026 budget commitments. 

They emphasized the importance of including a fillable form in the vendor packet and outlined the 

process for distributing packets to vendors. A pre-written outreach script sent to ensure 

consistent vendor communication and engagement. 

Speaker Updates: 

It was noted the need to update speaker information and to send out bios and topics early. 

The vendor list will also be reviewed and updated so everyone remains aligned on vendor           

communication. 

Keynote Speaker: 

● Merre Gregory Stalker shared an email regarding the proposed keynote speaker, who is 

willing to present for $2,000. 

● The group discussed the need for an invoice and to ensure payment timing aligns with the 

correct budget year. 

● They agreed to schedule a meeting with the keynote speaker to discuss her motivational talk 

and gather input on the event theme. 

● Final details with the keynote speaker will be revisited in January, allowing the committee 

to stay focused and organized. 



 

 

Report from the VP - Georgana Cepeda 

PG 2 of 2 

 

Kaiser Update: 

● The group discussed the challenge of securing Kaiser’s commitment for the Hometown 

Merge session. 

● NABIP-NN shared updates from CJ, confirming that Kaiser is not yet ready to commit at 

this stage. 

  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Report from the VP of Awards - Ross Pendergraft 
PG 1 of 1 
 

NABIP-NN Awards Report for December 9, 2025 

  

1.  The updated 2026 NABIP Awards have been posted on the website. 
2.  RECAP: Required for 2026 Pacesetter – List of Active Committees (II Chapter 
Mgmt., 2. Active Committees): 

 

3.  Legislative Chair, Mary Lou Urrutia, attending Capitol Conference – 75 points 

4.  President-Elect represented at NABIP Leadership training Capitol Conference 
– 150 points 
5.  Even though this has been eliminated from Pacesetter Awards, I still strongly 
recommend you complete the NABIP Leadership Training. This will help with your 
position.  Be sure to sign-in before watching the video: https://videos.nabip.org/ 
6.  The New Member Orientation will continue every 4th Thursday at 9:00am PST 
on Zoom. Need to make sure we keep blasting this out in our newsletter each month 

a.  Zoom meeting ID 826 3420 3381, Passcode “Membership” 
b.  http://welcometonabip.org 

  

Respectfully submitted, 

Ross Pendergraft 

 

 

 

https://videos.nabip.org/
https://videos.nabip.org/
http://welcometonabip.org/


 

 

Report from the Vice President of Legislative Affairs - Mary Lou Urrutia   
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NABIP December Legislative Chair Report 

  

November 19, 2025 – NABIP Government Affairs meeting – 

Leadership Q&A: State DOI Outreach and What’s Ahead 

Description - NABIP leaders across the country are engaging with their State Departments of Insurance, 
commissioners, deputy directors, and attorneys general to encourage action similar to what we’ve seen in 
Idaho, Delaware, and other states. 

Hosts – Scott Leavitt, NABIP’s Federal Legislative and Regulatory Chair and Idaho State Chapter leader and 
National NABIP Legislative Chair staff member. 

The Idahoan Dean Cameron is director of the DOI, he is a 3rd generation insurance agent with 32 years in 
business, Scott Leavitt, NABIP’s Federal Legislative and Regulatory Chair and Idaho State Chapter leader was 
friends with him and brought up the issue of what the insurance carriers were doing to people needing 
insurance and the agent. 

Idaho got a lot of press ordering a cease-and-desist order against UHC in late October 2025, Alabama, Arizona, 
California, Colorado, Connecticut, Florida, Georgia, Illinois, Iowa, Kansas, Kentucky, Maryland, Minnesota, 
Nevada, New Jersey, New Mexico, North Carolina, Ohio, South Carolina, Texas, Virginia, Washington, and 
Wisconsin are engaging directly with their commissioners and sharing updates with NABIP> 

Many state DOIs are appointed or voted in and are and are not willing to do something publicly.  Some will go 
the extra mile, and others do not want to touch it because it is a federally governed plan.  UHC has followed 
with a lawsuit against Idaho stating that they do not have the right to tell UHC what they can do because they 
answer Medicare. 

NABIP is trying to organize and help chapters draft letters to the DIOs and they are going to the NAIC – 
National Association of Insurance Commissioners with their thoughts and complaints. 

NABIP is also going after representatives regarding extending the enhanced tax credits.  Congress starts 
discussing Dec 11, we are praying for a miracle.  Many other states have a deadline of Dec 15th to enroll in 
insurance; in Nevada we have until Dec. 31st for 01/01/2026 start date and Jan 15th for 02/01/2026 start date. 

Washington, D.C. — The National Association of Benefits and Insurance Professionals (NABIP) is alarmed by 
the Government Accountability Office’s (GAO) latest findings showing that serious fraud vulnerabilities in the 
Advance Premium Tax Credit (APTC) program continue, putting federal subsidy dollars, program integrity, 
and consumers at risk. GAO’s preliminary testing shows fictitious applicants were able to obtain subsidized 
federal Marketplace coverage in plan years 2024 and 2025, highlighting weaknesses in the eligibility and 
identity checks that drive APTC payments. 

These concerns reflect issues NABIP has repeatedly raised with federal agencies. In our comment letters to 
CMS and HHS, we urged them to strengthen APTC safeguards through rapid multi-factor authentication 
across Healthcare.gov, Direct Enrollment, and Enhanced Direct Enrollment, tighter Special Enrollment Period 
verification, stronger National Producer Number standards, and faster, more transparent investigations that 
remove bad actors quickly. 

To advance enrollment integrity, NABIP will soon launch the Certified Integrity Broker™ (CIB) designation. This 
national standard focuses on ethical conduct, identity protection, consent verification, fraud-prevention training, 
and public accountability through an Integrity Registry and annual recertification. NABIP stands ready to work 
with GAO, CMS, and Congress to reinforce APTC program integrity and protect consumers. 



 

 

Report from the Vice President of Legislative Affairs - Mary Lou Urrutia   

PG 2 of 2 

NABIP stands ready to work with GAO, CMS, and Congress to reinforce APTC program integrity and protect 
consumers from fraud and unauthorized activity in the federal Marketplace. 

Thank you shout out sent by Nevada Chapter of NABIP for SB 4 – for finding grant money to pay agents for 
helping clients with the Battle Born Plans – one time payment of $35 per belly button. 

  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

 

Report from the Medicare Chair - Merre Gregory  
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November NABIP MEDICARE CHAIR REPORT 

  

The Medicare Part A inpatient hospital deductible that beneficiaries pay if admitted 

to the hospital will be $1,736 in 2026, an increase of $60 from $1,676 in 2025. Part A 

inpatient hospital deductible covers beneficiaries’ share of costs for the first 60 days 

of Medicare-covered inpatient hospital care in a benefit period. In 2026, beneficiaries 

must pay a coinsurance amount of $434 per day for the 61st through 90th day of a 

hospitalization ($419 in 2025) in a benefit period and $868 per day for lifetime 

reserve days ($838 in 2025). 

Part B Standard Monthly premium will be$202.90 

The annual deductible for all Medicare Part B beneficiaries will be $283 in 2026, an 

increase of $26 from the annual deductible of $257 in 2025. 

The Maximum out of pocket for medications for 2026 is $2100. 

Major health insurers are taking drastic steps to discourage older adults from signing 

up for their private Medicare plans as they seek to boost profits, drawing the ire of 

insurance brokers and state regulators. Humana, UnitedHealthcare, Aetna, 

Prominence, Anthem, and Centene, are among the firms that are halting or cutting 

commissions on Medicare plans. Some even cut off access to online enrollment 

portals, of those decisions occurred after Oct. 15, when Medicare’s annual 

enrollment period started. 

CARSON VALLEY HEALTH MAKES HISTORY: First Critical Access Hospital in 

Nevada, Designated as Level IV Trauma Center  

  

 Medicare Advantage enrollees who used plan finder during their first three months 

on a new plan discover that its information was wrong and their doctors are not in-

network, they’ll be eligible to switch to a plan that has their providers or go to original 

Medicare during an only-in-2026 special enrollment period. So as soon as coverage 

begins, you should determine whether the providers you want really do take your 

insurance. 
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