
 

National Association of Benefits And Insurance Professionals  

Northern Nevada Chapter 

 

Board of Directors Meeting Minutes 

August 5th, 2025 11:10 AM - 12:30 PM 

4600 Kietzke Lane, Building G-160, Reno, NV 

Via Zoom – Meeting ID = us02web.zoom.us/j/84698950624 

 

Attendance Report:  Aliana Rushing, Joy Gardner, Gina Espinal-Aguerre, Don 

Goldmann, Merre Gregory, Chanté Padilla, Breeze Yerves 

 

Virtual Attendance: Dave Sherrill, Georgana Cepeda,  Jay Eldridge, Ross 

Pendergraft, Julie Ann Evans,  

 

Absent: Molly Moreno, George Beach, Adrienne Saintil, Mary Lou Urrutia, Ashley 

Kapostins and Doug Boulton 

 

Guests:  none 

 

1.​ Meeting called to order by President Aliana Rushing at 11:10 AM. 

 

2.​ Roll Call of attendees was taken by sight for those attending in person and on Zoom 

by Secretary, Don Goldmann. Quorum confirmed. Connectivity confirmed.  

 

3.​ Review of the July 2025 board minutes by Secretary, Chanté Padilla. 

 

a.​ A motion to approve the board minutes was made by Joy Gardner and 

seconded by Julie Ann Evans. Unanimously approved.  

 

4.​ President’s report by Aliana Rushing. Written report submitted and entered 

into the addendum with brief discussion. 

 

a.​ Brief discussion encouraging all BOD members to complete online 

Leadership Training on NABIP website. 

 

b.​ The chapter’s 2026 budget needs to be finalized by November and Aliana 

will begin working with Joy Gardner, Vice President of Finance. 

 

i.​ Brief discussion Don Goldmann will assist and connect with Aliana 

and Joy to finalize the annual budget. 

 

c.​ Aliana accepted volunteers to work on the 2026 Sponsorship and 

Ambassador funding drive including Ross Pendergraft, Joy Gardner, Don 

Goldmann with Aliana Rushing as the chairperson of the committee and 

Adrienne Saintil will be asked at a later date to represent carrier 

perspectives. 

 



 

 

d.​ Annual Sponsorship 

 

i.​  A brief discussion on why a new set of eyes on the committee may be 

good.  

 

e.​ Requested new charity suggestions. 

 

i.​ Brief discussion on finding charities that are not solely focused on 

women and children only. 

 

f.​ Aliana Rushing motions to formally appoint Breeze Yerves as co-chair for 

Membership and as the Employer Benefits chair. Seconded by Gina 

Espinal-Aguerre. Unanimously approved. Motion carried. 

  

g.​ Brief discussion by Breeze Yerves as she shared the value of bringing in 

more group CE options for future meetings. 

 

h.​ Aliana Rushing motions to formally appoint Aliana Rushing as Programs 

chair Seconded by Joy Gardner. Unanimously approved. Motion carried. 

 

i.​ Aliana Rushing motions to formally appoint  Jay Eldridge as the NABIP 

PAC Chair. Seconded by Julie Ann Evans. Unanimously approved. Motion 

carried. 

 

j.​ Aliana Rushing motions to formally appoint Joy Gardner as the LPRT 

Chair. Seconded by Julie Ann Evans. Unanimously approved. Motion 

carried. 

        

k.​ Brief Discussion, BOD collectively went over pros and cons of having one 

meeting a month versus two separate meetings.  

 

i.​ Suggestion to start the BOD meeting on the morning of the January 

2026 meeting at 9:30 am before the luncheon. 

 

ii.​ Breeze Yerves will look into the options of having the BOD meeting 

options with her contact at the Atlantis Casino. 

 

iii.​ BOD plans to reconvene on December 9th, 2025 to prepare for the 

January meeting. 

 

5.​ Secretary report by Chanté Padilla.  

 

a.​ With the approval of the last board meeting minutes, the leadership 

minutes and the strategic planning minutes, there was nothing else to 

report. 

 

 



 

6.​ VP of Finance’s report by Joy Gardner. August reports to come, not yet 

available. BOD had brief discussions. 

 

a.​ Motion to approve June Financial reports made by Aliana Rushing and 

seconded by Gina Espinal-Aguerre. Unanimously approved.   

 

b.​ A brief discussion was held regarding new QuickBooks requirements for 

accessing UMPQUA bank statements. VP of Finance, Joy Gardner is 

currently working with QuickBooks to obtain the necessary access. 

 

c.​ An email vote was conducted to approve the Region 8 budget to support 

Georgana Capeda, Aliana Rushing, and Chanté Padilla’s attendance. A 

$2,000 reimbursement to be divided equally between the three. The 

motion was unanimously approved. 

 

d.​ Email vote to approve budget for an equal share of travel expenses for 

Ross Prendergraft to attend the NABIP National Convention.  

Unanimously approved via email.  

 

7.​ Committee Reports 

 

a.​ Vice President’s report by Georgana Capeda. Written report 

submitted and entered into the addendum with brief discussion. 

 

i.​ A brief discussion was held requesting that anyone interested in 

serving on the EXPO Planning Board notify the Vice President 

 

1.​ The first virtual meeting for EXPO planning has been 

scheduled. 

 

 

b.​ Director of Program’s report by Aliana Rushing. Written report 

submitted and entered into the addendum with brief discussion. 

 

i.​ A brief discussion was held on the potential to combine Board of 

Directors meetings with NABIP luncheons beginning in 2026. 

 

1.​ First combined meeting is scheduled for January 14th, 2026 

however this will likely be changed.  

 

ii.​ The monthly board meeting will also need to be adjusted. 

 

iii.​ A brief discussion was held on the idea of making the NABIP March 

luncheon a Group Panel format.  

 

1.​ It was noted that panelist approval requests will need to be 

submitted by January, at least 60 days in advance.  

 



 

 

2.​ The Board expressed interest in leveraging newly appointed 

Employer Benefits Chair Breeze’s expertise in connecting 

with groups and event planning. 

 

3.​ Brief discussion on which group carriers would be ideal to 

invite to participate on the Group panel. 

 

a.​ BOD suggested United Health Care, Anthem, 

Prominence and HomeTown Health 

 

iv.​ A brief discussion was held without resolution about making the 

April luncheon a membership appreciation event.  

 

v.​ There will be no May luncheon due to having the Expo that month. 

 

vi.​ Brief discussion instructing Merre Gregory to start planning to head a 

CE approved class on AHIP training. 

 

c.​ VP of Professional Development’s report by Julie Ann Evans - 

written report and entered into these minutes.  

 

i.​ Chapter Leadership Training -  

 

1.​ Reviewed the NABIP Professional Development Officer 

Guidebook and corresponding material related to the 

Professional Development position on June 13, 2025 

 

2.​ Reviewed the Professional Development online training 

videos (09/08/23 & 08/10/20) on June 23, 2025 

 

ii.​ NABIP NN - July Monthly Luncheon: 

 

1.​ This was a CE approved event, presented by Mary Lou 

Urrutia on July 9
th

, the title being “Post 2025 Nevada 

Legislature Session Update” 

 

2.​ There was a total of 17 CEs processed on July 10
th 

 

3.​ There is a $1.25 fee per CE completion, so we should see an 

invoice from Sircon for $21.25 

 

4.​ The total CE cost is $61.25 ($40.00 filing fee, plus $21.25 

completion fee) 

 

iii.​ NABIP NV - 4-Hour Medicare CE (Update to the Update): 

 



 

 

1.​ This class is still on hold, pending approval by the Carothers 

Insurance Compliance Team and then the material will need 

to be resubmitted 

 

2.​ The course was denied on July 2
nd

, as a formality only as 

courses can’t be kept open indefinitely, not because of 

material content 

 

3.​ The deadline to resubmit the material to avoid having to pay 

another $40.00 filing fee was August 1
st 

 

iv.​ NABIP NV - Monthly Professional Development Meeting: 

 

1.​ Typically, on the 4
th

 Friday of each month there is a virtual 

meeting held for those who are involved with planning 

luncheons, events, CE classes, etc. for both local chapters 

and the state chapter 

 

2.​ The next meeting will be held on August 29
th

 at 2:00 PM, 

instead of August 22
nd

 to accommodate those traveling to 

Seattle, and all are welcome to attend the meeting 

 

3.​ Brief discussion and invitation to join training online 

extended to newly appointed Employer Benefits chair Breeze 

Yerves.  

 

d.​ Vice President of Media and Communication’s report by Donald 

Goldmann - Written report submitted and entered into these minutes. 

 

i.​ Confirmed July Newsletter successfully sent out. 

 

ii.​ Confirmed August newsletter has started and will go out in a timely 

manner. 

 

1.​ Welcomes BOD to send in any ideas for the August 

Newsletter. 

 

iii.​ Confirmed July BOD Meeting Minutes, Leadership Meeting Minutes 

and Strategic Planning Minutes will be posted to the NN Nabip 

website. 

 

iv.​ Confirms the review of the NN NABIP website will be completed in 

August to assure that all updates for the new board have been done. 

 

 



 

v.​ Brief discussion on the importance of completing Leadership training 

online.  

 

vi.​ Suggestion made to add a dress guide for Gala to the August 

newsletter. 

 

 

e.​ Vice President of Membership’s report by Gina Aguerre.  Written 

report submitted and entered into these minutes. 

 

i.​ We are at 103 members. 

 

ii.​ We have 1 new member from AFLAC sponsor is Board Member, 

George Beach, who is on his way to a Triple Crown recognition.  

 

iii.​ New Member badges have been ordered and have arrived. 

 

1.​ Brief Discussion on the opportunity to re-connect with fellow 

Board Members during the distribution of member badges. 

 

iv.​ 1 Lapsed Membership - Molly Moreno. 

 

f.​ Vice President of Awards’ report by Ross Pendergraft. Written 

report submitted and entered into these minutes. 

 

i.​ Our Northern Nevada Chapter won the following 2025 NABIP 

Awards: 

 

1.​ Pacesetter 

 

2.​ Media Relations 

 

3.​ Website 

 

ii.​ The chapter is still waiting for all the new 2026 NABIP Awards to be 

posted on the website. 

 

iii.​ Reminding everyone to complete their NABIP Leadership Training. 

This will help with your position.  Be sure to sign-in before watching 

the video: https://videos.nabip.org/ 

 

 

https://videos.nabip.org/


 

iv.​ The New Member Orientation will continue every 4
th

 Thursday at 

9:00am PST on Zoom. Need to make sure we keep blasting this out in 

our newsletter each month. 

 

1.​ Zoom meeting ID 826 3420 3381, Passcode “Membership” 

 

2.​ http://welcometonabip.org 

 

g.​ Vice President of Legislative Affairs’ report by Mary Lou 

Urrutia. Absent but written report submitted and entered into the 

addendum. 

 

h.​ Medicare Chair’s and VP of Medicare Chair’s report by Merre 

Gregory Lou and Doug Boulton. Written report submitted and 

entered into the addendum. 

 

i.​ Employer Benefits Chair’s report by Breeze Yerves. No report, 

brief discussion. 

 

i.​ Brief discussion of how Breeze’s prior experience and professional 

networks can support efforts to expand Employer Benefits.  

 

j.​ LPRT Chair’s report by Joy Gardner. No report. 

 

k.​ DEIB Chair’s report by Adrienne Saintil. No report, absent.  

 

l.​ NABIP Foundation chair’s report by George Beach. No report, 

absent.  

 

m.​Director of NABIP PAC’s report by Jay Eldrige. No report due to an 

inability to access the national records. 

 

n.​ Immediate Past President’s report by Molly Moreno. No report, 

absent.  

 

8.​ A motion was by Julie Ann Evans and seconded by Gina Espinal-Aguerre 

to accept all reports in toto. Unanimously approved.  

​ ​ ​  

9.​ Old Business - Pictures from NABIP Annual Convention available and to 

be provided by Merre Gregory. 

 

10.​ New Business - None 

 

 

http://welcometonabip.org


 

11.​A motion to adjourn meeting by Don Goldmann, seconded by Julie Ann 

Evans. Unanimously approved. 

 

12.​President Aliana Rushing adjourned the meeting at 12:30 pm.  

 

13.​ Submitted by Chanté Padilla NABIP NN Secretary. 

 

 

 

 

Next Monthly Board Meeting: September 2nd, 11:00 AM - 12:30 PM. 4600 Kietzke 

Lane, Building G 16, Reno, NV. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Addendum  

 
Report from the President - Aliana Rushing 

PG 1 of 1 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Treasurer’s Report from VP of Finance - Joy Gardner 

Pg 1 of 1 

 

 

 

 

 

 

 

 

 



 

 

Umpqua July 2025 Statement  

Pg 1 of 3 

 

 

 

 



 

 

Umpqua July 2025 Statement  

Pg 2 of 3 

 

 



 

Umpqua July 2025 Statement  

Pg 3 of 3 

 

 

 

 

 

 

 



 

Reconciliation of Check and Savings Accounts 

PG 1 of 1 

 

 

 

 

 

 

 

 

 

 



 

Profit and Loss by Month YTD Through JuneBudget vs Actual January - July 2025 

Pg 1 of 5 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Profit and Loss by Month YTD Through JuneBudget vs Actual January - July 2025 

Pg 2 of 5

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Profit and Loss by Month YTD Through JuneBudget vs Actual January - July 2025 

Pg 3 of 5 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Profit and Loss by Month YTD Through JuneBudget vs Actual January - July 2025 

Pg 3 of 5 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Profit and Loss by Month YTD Through JuneBudget vs Actual January - July 2025 

Pg 5 of 5 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Report from the VP - Georgana Cepeda 

PG 1 of 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Report from the Director of Programs - Aliana Rushing 

PG 1 of 1 

 

 

 

 

 

 

 

 

 

 

 



 

 

Report from the Vice President of Legislative Affairs - Mary Lou Urrutia   

PG 1 of 6​
 

 

 

 



 

 

Report from the Vice President of Legislative Affairs - Mary Lou Urrutia  

PG 2 of 6 

 

 

 

 

 

 

 



 

 

Report from the Vice President of Legislative Affairs - Mary Lou Urrutia 

PG 3 of 6 

 

 

 

 

 



 

 

Report from the Vice President of Legislative Affairs - Mary Lou Urrutia 

PG 4 of 6 

 

 

 

 

 



 

 

Report from the Vice President of Legislative Affairs - Mary Lou Urrutia 

PG 5 of 6 

 

 

 

 

 

 



 

 

Report from the Vice President of Legislative Affairs - Mary Lou Urrutia 

PG 6 of 6 

 

 

 

 

 



 

 

Report from the Medicare Chair- Merre Gregory  

Pg 1 of 19 

 

 



 

 

Report from the Medicare Chair- Merre Gregory  

Pg 2 of 19 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 3 of 19 

 

 

 

 

 

 

 

 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 4 of 19 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 5 of 19 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 6 of 19

 

 

 

 

 

 

 

 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 7 of 19 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 8 of 19 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 9 of 19 

 

 

 

 

 

 

 

 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 10 of 19 

 

 

 

 

 

 

 

 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 11 of 19

 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 12 of 19 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 13 of 19 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 14 of 19 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 15 of 19 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 16 of 19 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 17 of 19 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 18 of 19

 

 

 



 

Report from the Medicare Chair- Merre Gregory  

Pg 19 of 19 

 

 


