
 

National Association of Benefits and Insurance Professionals  

Northern Nevada Chapter 

 

Board of Directors Meeting Minutes 

August 20, 2026 1:16 PM - 1:59 PM 

1870 Vassar St. Reno, NV 89502 

Via Zoom – Meeting ID = us02web.zoom.us/j/84698950624 

 

Attendance Report:  Aliana Rushing, Georgana Cepeda, Joy Gardner, Don Goldmann, 

Ross Pendergraft, Julie Ann Evans, Merre Gregory, Breeze Yerves, Chanté Padilla, Cambria 

Williams, Mitchell Brown, Ross Pendergraft, Valerie Shamim, Mary Lou Urrutia,  

 

Virtual Attendance: Dave Sherrill and Ashley Kapostins 

 

Absent: Glen Montalbo, Daniel Westcott 

 

Guests:  none 

 

1.​ Meeting called to order by President Georgana Cepeda at 1:16 PM. 

 

2.​ Roll Call of attendees was taken by sight for those attending in person and on Zoom by 

President, Georgana Cepeda. Quorum confirmed. Connectivity confirmed.  

 

3.​ Review of the board minutes by Secretary, Chanté Padilla. 

 

a.​ No board meeting held in July of 2026. 

 

i.​ Julie Ann Evans motions to approve June 2026 minutes. Donald 

Goldman seconded. Unanimously approved. 

 

4.​ President’s report by Georgana Cepeda. Written report received and entered into the 

addendum with brief discussion. 

 

a.​ President Georgana Cepeda appointed the following Chairs: 

 

i.​ Daniel Wescott - Education Foundation Chair 

 

ii.​ Merre Gregory - Medicare Chair 

 

iii.​ Cambria Williams - Events Coordinator Chair 

 

iv.​ Mitchell Brown - Individual Benefits Chair 

v.​ Aliana Rushing - Programs Chair 

 

vi.​ Aliana Rushing - Public Service Chair 

 

vii.​ Breeze Yerves - Employee Benefits Chair 

 



 

 

viii.​ Donald Goldmann - NABIP Pac Chair 

 

ix.​ Julie Ann Evans - DEI&B Chair 

 

x.​ Joy Gardner - LPRT Chair 

 

b.​ Julie Ann Evans motions to approve appointed chairs, seconded by Joy 

Gardner. Unanimously approved. 

 

c.​ President Georgana Cepeda verbally provided a list of Active Committees. 

 

i.​ List of Active Committees submitted and entered into the minutes.  

 

1.​  

 

 

5.​ Secretary report by Chanté Padilla. Written report entered into the minutes. 

  

a.​ In the Secretary’s absence, Acting Secretary Don Goldmann organized an email 

poll to gather Board members’ input regarding adding funds to the budget to 

reimburse President Georgana Cepeda $1,000 toward expenses associated 

with attending the Region 8 meeting. The proposal received general support 

from the Board. A formal motion will be presented for consideration at the 

August Board meeting. 

 

b.​ Joy Gardner motions to approve $1000 reimbursement for Georgana’s travel 

expenses to the Region 8 conference. Seconded by Julie Ann Evans. 

Unanimously approved. 

 

6.​ VP of Finance’s report by Joy Gardner. June and July Financial reports were received 
for filing and have been included in the Addendum of these minutes 

 

a.​ The VP of Finance delivered the June and July reports in August. As there was 

no July meeting, both reports were included in the August meeting Addendum. 
 

b.​ Brief discussion regarding monies earned June & July 2026. 

 



 

 

c.​ A motion to approve the financial reports was made by Julie Ann Evans and 

seconded by Donald Goldmann. Unanimously approved.  

 

7.​ Committee Reports 

 

a.​ Vice President’s report by Valerie Shamim. Report submitted and entered 

into the minutes with brief discussion. 

 

i.​ EXPO Updates: 

 

1.​ Vice President update on preparation and planning for upcoming 

2027 EXPO Meetings will continue post Gala Event. 

 

ii.​ EXPO Action Items: 

 

1.​ Georgana Cepeda will contact Expo attendees who have been 

identified as potential volunteers to confirm their interest and 

determine whether they may be a good fit for volunteer 

opportunities. 

 

2.​ Joy Gardner will provide a list of Expo attendees, including phone 

number and email addresses to assist with volunteer outreach. 

 

3.​ Donald Goldman will compile proposed bylaws and election rule 

changes and distribute the list to Joy Gardner, Aliana Rushing and 

Georgana Cepeda for review.  

4.​ Aliana Rushing will follow up with Aaron Ware regarding potential 

board involvement for Laura Thorpe. 

 

b.​ Director of Program’s report by Aliana Rushing. No report submitted with 

brief discussion. 

 

i.​ Aliana Rushing provided an update on upcoming programs. 

 

1.​ Luncheon schedules have been finalized and the events are set to 

proceed for the duration of 2026. 

 

2.​ Board members are reminded to register for the Gala. 

 

3.​ Christmas Party planning is underway and scheduled for 

12/17/2026. 

 

4.​ January 2027 program preparation has begun.  

 

c.​ VP of Professional Development’s report by Julie Ann Evans. Written 

report received and entered into the addendum with brief discussion. 

 

i.​ Reviewed select details of the report. 

 



 

ii.​ Reviewed the roles and responsibilities of the VP of Professional 

Development for new Board members.   

 

d.​ Vice President of Media and Communication’s report by Donald 

Goldmann. Written report submitted and entered into the addendum with brief 

discussion. 

 

i.​ Reviewed select details of the report. 

 

ii.​ Donald Goldmann provided the following updates: 

 

1.​ Continued efforts to work with Ashley are progressing as planned 

and have been very successful. 

 

2.​ Four single - focus Gala flyers have been completed and distributed. 

 

3.​ The Northern Nevada NABIP chapter received the Small Chapter 

Website award in recognition of its website. 

 

e.​ Vice President of Membership’s report by Breeze Yerves and co-chair 

Glen Montablo.  Written report submitted by VP of Membership and entered 

into the addendum. 

 

i.​ Reviewed select details of the report. 

 

ii.​ Action items: 

 

1.​ Will initiate welcome calls to new members. 

 

2.​ Will reach out to members who are not renewing their membership. 

 

3.​ Update and maintain name tags. 

 

f.​ Vice President of Awards’ report by Ross Pendergraft. Written report 

submitted and entered into the addendum. 

 

g.​ Vice President of Legislative Affairs’ report by Mary Lou Urrutia. 

Written report submitted and entered into the addendum. 

 

h.​ Employer Benefits Chair’s report by Breeze Yerves. No report with brief 

discussion. 

 

i.​ Brief update that a flier with details of the Kaiser Broker Summit will be 

emailed out to the board.  

 

i.​ Medicare Chair’s and VP of Medicare Chair’s report by Merre Gregory. 

Written report received and entered into the addendum.  

 

i.​ Reviewed select details from the submitted report. 

 



 

 

j.​ LPRT Chair’s report by Joy Gardner. No report. 

 

k.​ DEIB Chair’s report by Julie Ann Evans. No report. 

 

l.​ NABIP Education Foundation Chair’s report by Daniel Wescott. Absent, 

no report. 

 

m.​ Director of NABIP PAC’s report by Donald Goldmann. No report. 

 

n.​ Events Coordinator Chair’s report by Cambria Williams. No report. 

 

o.​ Individual Benefits Chair’s report by Mitchell Brown. Written report 

submitted and entered into the addendum. 

 

p.​ Past President’s report by Aliana Rushing. No report. 

 

8.​ A motion was made by Donald Goldmann and seconded by Joy Gardner to 

accept all reports in toto. Unanimously approved. 

​ ​ ​  

9.​ Old Business:  

 

a.​ Approval to cover Georgana’s Expenses to Region 8 Conference. 

 

10.​New Business:  

 

a.​ Next BOD meeting will be held on September 9th, 2027 @ 9:30 PM 

 

11.​A motion to adjourn meeting by Julie Ann Evans, seconded by Chanté Padilla. 

Unanimously approved. 

 

12.​President Georgana Capeda adjourned the meeting at 1:59 PM.  

 

13.​ Submitted by Chanté Padilla NABIP NN Secretary. 

 

 

 

 

 

 

Next Monthly Board Meeting:  

Wednesday, September 9th, 2026, 9:30 AM -            

11:00 PM. 4600 Kietzke Lane, Building G-160, Reno, NV 

https://us06web.zoom.us/j/85852438497?pwd=GhSaLjW8LD03ZBoa4fAgz12XNh7cGe.1 

Meeting ID: 858 5243 8497 Passcode: 881981 

 

 

https://us06web.zoom.us/j/85852438497?pwd=GhSaLjW8LD03ZBoa4fAgz12XNh7cGe.1
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NABIP Northern Nevada – President’s Report 

Board of Directors Meeting | August 2026 

Georgana Cepeda, President 

  

President’s Update 

  

The 2026–2027 board year is underway, with continued focus on member engagement, education, 

advocacy, leadership participation, sponsorship relationships, and planning for the 2027 Expo. 

  

Region 8 Leadership Conference 

  

I recently attended the Region 8 Leadership Conference and found it extremely informative and 

helpful. It provided valuable insight into NABIP leadership, chapter development, member 

engagement, and best practices from other chapters. 

  

Going forward, I would like to see more of our Board members attend Region 8 conferences and 

other NABIP leadership opportunities. I believe the experience would benefit individual Board 

members while also bringing new ideas and resources back to our Northern Nevada chapter. 

  

2027 Expo – May 5, 2027 

  

Planning is actively underway with strong early momentum. Our goal is to deliver a professional, 

education-driven event with a polished Cinco de Mayo influence. 

  

Leading Theme: 

  

Fiesta of Knowledge: Empowered Through Education, Driven by Innovation 

Current planning includes: 

 

Speakers: Paul Roberts, Calvin Bagley, and Brad Miles are confirmed, with additional speakers under 

consideration. 

 

Education:  Targeting approximately   4–5 CE credits. 

 

Topics:   Medicare, Hispanic market opportunities, agent value, innovation, healthcare trends, and 

industry resources. 
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Sponsors & Vendors:  Early outreach and sponsorship planning are underway. 

 

Branding:   Professional NABIP branding with tasteful Cinco de Mayo and optional bilingual 

elements. 

 

Membership, Awards & Advocacy 

  

We will continue focusing on membership growth and retention, increased Board participation, and 

pursuing applicable NABIP Chapter Excellence Awards. 

  

We will also continue keeping members informed on important industry developments, including 

PBM reform, Medicare, healthcare affordability, legislative issues, and emerging healthcare trends. 
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NABIP-NORTHERN NEVADA Treasurer’s Report 

 Month end 6/30/2026 

  

Partnerships 2026:  

Diamond-$8,500 

Platinum-$5,500-Anthem Paid 

Gold-$4,000 Hometown Health Paid, United Healthcare Invoiced 

Silver-$2,000 Word & Brown Paid  

  

Umpqua Bank Balance:  6/30/2026 

Checking   $67,448.31 

Savings $200.44 

See attached bank statement 

  

Budget vs Actual:  Attached 

  

MEDICARE LUNCH:  6/21/2026  

Attendance: 23   (10 attendees, 9 Ambassadors, 1 speaker, 3 Partners) 

No Shows:  2 (1 Paid,  Vendor,  1 Ambassador) 

Walk Ins:  1 

Income:  $ 470 + $420 (Ambassadors) + $245 (Partnerships) = $1,135 

Cost: $1,335.83 

Raffle Income:  $70 

  

Additional Information: 

  

We lost money on the lunch but only $200.83.  

  

Nothing new to report. 

  

Both the Checking and Savings accounts balance.  

  

Respectfully submitted:   

  

Joy K Gardner 
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NABIP-NORTHERN NEVADA Treasurer’s Report 

 Month end 7/31/2026 

  

Partnerships 2026:  

Diamond-$8,500 

Platinum-$5,500-Anthem Paid 

Gold-$4,000 Hometown Health Paid, United Healthcare Invoiced 

Silver-$2,000 Word & Brown Paid  

  

Umpqua Bank Balance:  7/31/2026 

Checking   $64.085.90 

Savings $200.44 

See attached bank statement 

  

Budget vs Actual:  Attached 

  

LUNCHEON:  7/8/2026  

Attendance: 23  (11 attendees, 9 Ambassadors, 3 Partners) 

No Shows:  1 ( Paid,  Vendor, 1 Ambassador) 

Walk Ins:  None 

Income:  $ 497 + $420 (Ambassadors) + $245 (Partnerships) = $1,162.00 

Cost: $1,335.83 

Raffle Income:  $138 

  

Additional Information: 

  

We lost money on the luncheon $173.83.  

  

Both the Checking and Savings accounts balance.  

  

Respectfully submitted:   

  

Joy K Gardner 
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NABIP NN - Professional Development Board Meeting Notes    ​                                 ​

08/20/2026 
 

1.​ NABIP NN - June Luncheon 
​  

a.​ This was a CE approved event with 17 CEs processed on June 10th. 
 

b.​ There is a $1.25 fee per CE completion, so we should see an invoice 
from Sircon for $21.25. 
 

2.​ NABIP Region 8 Professional Development Meeting: 
 

a.​  I tried to join the Region 8 Professional Development meeting which 
should have been scheduled for June 26th and again for July 24th, but 
the host apparently didn’t start the meeting. 
 

b.​ The 2026-2027 Region 8 Professional Development Chair is Jack 
Holder. He sent an e-mail to all Region 8 PD Chairs on August 4th which 
included a link to the most recent PD training video (July 10, 2026) and 
a PDF version of the PD guidebook (2023).  
 

c.​  I have reviewed both the PD training video (August 19th) and the PD 
guidebook (August 14th). 
 

3.​ NABIP NN - July Luncheon: 
 

a.​ This was a CE approved event with 19 CEs processed on July 8th. 
 

b.​  There is a $1.25 fee per CE completion, so we should see an invoice 
from Sircon for $23.75. 
 

4.​ NABIP NV - July CE Class: 
 

a.​  There was a total of 28 CEs processed on July 10th. 
 

b.​ There is a $1.25 fee per CE completion, so we should see an invoice 
from Sircon for $35.00. 
 

c.​ This was communicated to Joy Gardner, VP of Finance for both NABIP 
NV and NABIP NN. 
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5.​ NABIP SN - August Medicare Summit: 
a.​ There was a total of 3 CE courses available at this event with most of 

the CEs processed on August 17th. 
 

b.​ Chase Gruening - currently at 67 CEs processed. 
 

c.​  Serana Farrell - currently at 62 CEs processed. 
 

d.​ FMO Panel - currently at 59 CEs processed. 
 

e.​  I am still working with NABIP SN to track down some information to 
finish the course completion process; once done I will report on the final 
numbers so NABIP NN can invoice NABIP SN. 
 

6.​ NABIP NN - August Luncheon: 
 

a.​  This was a CE approved event. 
 

b.​  The course material was submitted on June 12th and approved on June 
15th. 
 

c.​  The course offering was created on July 4th. 
 

d.​ There was a total of 24 CEs processed on August 17th, with a CE 
completion fee of $1.25 per CE. 
 

e.​ There is a $40.00 filing fee, so we should see an invoice from Sircon for 
$70.00 ($40.00 filing fee plus $30.00 CE completion fee). 

7.​ NABIP NV - August CE Class: 
 

a.​ The course material was submitted on June 26th and approved on June 
29th. 
 

b.​  The course offering was created on July 4th. 
 

c.​ There is a $40.00 filing fee, so NABIP NN should see an invoice from 
Sircon for $40.00. 
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8.​ NABIP NN - October Luncheon: 
 

a.​ The course material was submitted on August 7th and approved on 
August 12th. 
 

b.​ The course offering still needs to be created. 
 
 

9.​ NABIP NV - February 2027 CE Class: 
 

a.​ The course material was submitted on July 9th and approved on July 
13th 

 

b.​ The course offering still needs to be created 
 

c.​  There is a $40.00 filing fee, so NABIP NN should see an invoice from 
Sircon for $40.00 
 

10.​NABIP NV - Monthly Professional Development Meeting: 
 

a.​ Typically, on the 4th Friday of each month there is a virtual meeting held 
for those who are involved with planning luncheons, events, CE 
classes, etc. for both local chapters and the state chapter. 
 

b.​ The next meeting will be held on August 28th at 2:00 PM, and all are 
welcome to attend the meeting. 
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Media Report for August 2026 
  
The June and July newsletters went out on time without any problems.  There was a small delay in 
the release of the August newsletter due to an email system filing the draft document that was sent to 
Kapsher as “spam”.  Steps have been taken to assure that such an error will be immediately caught 
should it happen in the future.  The September draft will be completed in time. 
  
As we did with the Expo, four different "single focus gala flyers" were created and distributed to the 
membership.  Each had a unique marketing angle with the four approaches being 
“dining-dancing-books”, the Stuart Michell award, a night under the stars and “Burning Man To 
Gala”. 
  
Thanks to Ross’ work with the chapter’s national awards submission, the chapter won the national 
award for a small chapter’s website. 
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NABIP Membership Report 

August 2026 

Current Membership 

●​ We currently have 94 members. 

●​ We have had a net loss of 14 members since the beginning of the year. 

●​ We welcomed 4 new members in July. 

Member Engagement & Retention 

●​ I will personally reach out to each of our new members to welcome them 

to NABIP and help them get connected. 

●​ Glen and I will be reaching out to the 14 members who have not renewed 

this year to understand why they left and see if there is an opportunity to 

have them renew their membership. 

●​ Our goal is to strengthen member engagement, improve retention, and 

make sure our members feel connected and valued. 

Membership Materials 

●​ We will review our current name tags and identify any that have been lost 

or need to be replaced. 

●​ New name tags will be ordered for both new members and members who 

need replacements. 

Next Steps​
 Our immediate focus is on welcoming new members, reconnecting with former 

members, and making sure our membership experience is organized and 

welcoming. We will continue looking for opportunities to grow membership 

while strengthening relationships with our existing members. 
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NABIP-NN Awards Report for May 13, 2026 

1. ​ On behalf of our Chapter, we submitted the following Awards to 

National: 

 

a. ​ Pacesetter 

b. ​ Media Relations 

c. ​ Website 

d. ​ DSA 

 

2. ​ Awards – Items needing attention: 

 

a. ​ Board Meeting Minutes 2025-2026 – Posted on the Website 

·  ​ Last one posted is January 2026 

·  ​ I will need February and March posted 

 

3. ​ REPEAT & for new Board Members: Even though this has been 

eliminated from Pacesetter Awards, I still strongly recommend you 

complete the NABIP Leadership Training. This will help with your 

position.  Be sure to sign-in before watching the video: 

https://videos.nabip.org/ 

 

4. ​ REPEAT: The New Member Orientation will continue every 4
th

 

Thursday at 9:00am PST on Zoom. Need to make sure we keep blasting 

this out in our newsletter each month 

 

a. ​ Zoom meeting ID 826 3420 3381, Passcode “Membership” 

b. ​ http://welcometonabip.org 

  

Respectfully submitted, 

Ross Pendergraft 

 

 

 

 

 

https://videos.nabip.org/
https://videos.nabip.org/
http://welcometonabip.org
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Legislative Report August 2026 

I participated in a Congressional Outlook/ Election update with items that need to be 

voted on by year end. 

  

Congressional outlook for 2026 

Government Funding: All Signs Point to CR (A short-term stopgap spending bill, 

known as a continuing resolution (CR), is expected to pass before September ends 

to prevent a federal government shutdown on October 1). 

  

•         Government funding runs out on September 30. 

•         A CR (or a shutdown) is the most likely outcome at the end of September given 

stalled negotiations on appropriations and midterm election dynamics. 

•         The House passed a CR that would punt funding until December 4, beyond 

the November elections. 

•              6 Democrats crossed party lines to vote with Republicans on the CR. 

  

●​ The Senate Deal: Senate leaders Susan Collins and Patty Murray reached a 

bipartisan agreement for a CR to keep agencies open through December 11, 2026. 

  

What Happens Next 

●​ Reconciliation: Both chambers must reconcile the slight date differences in their 

respective short-term bills when Congress returns from recess in September. 

●​ Averting a Crisis: Lawmakers from both parties strongly favor passing a temporary 

extension to push final funding decisions past the midterm elections, making an 

actual shutdown unlikely. 

  

  

  

This election there is a Congressional Turnover of 78 incumbents not returning to their 

seats.  Of the 78 incumbents 12 are Senators (4 Democrats/ 8 Republicans) and 66 US 

Representatives (27 Democrats/ 38 Republicans) 

  

Of the 78 – 38 are retiring from public office, 9 lost their primary elections and 34 are 

running for a different office, with 14 seeking governorships, 17 looking to make the jump 

from House to Senate and 1 ran for state Ag. 

  

  

 

 

 

https://www.nbcnews.com/politics/congress/senate-leaders-reach-deal-avert-shutdown-2026-elections-rcna590564
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Expiring Provisions Include... 

DECEMBER 2026: 

•        Extension of the Medicare-Dependent Hospital (MDH) Program 

•        Incentive Payments for Participation in Eligible Alternative Payment Models 

•        Extension of funding for Medicare hospice surveys 

•        Extension of the Work Geographic Index Floor 

•​ . Extension of Temporary Inclusion of Authorized Oral Antiviral Drugs as Covered 

Part D Drugs 

•        Revised Phase-In of Medicare Clinical Laboratory Test Payment Changes 

•        Extension for Community Health Centers and National Health Service Corps 

•        Extension of Special Diabetes Programs 

•        No Surprises Act Implementation funding 

•   . Medicare Physician Payment Increase 

  

KEY TAKEAWAYS: 

The government funding and health package passed earlier this year provided 

multi-year extensions for some high-priority extenders like DSH cuts and 

telehealth, but other important extenders like CHC funding will need action 

by year's end and could lay the foundation for a broader healthcare package. 

  

  

I have attached a handout put out by NABIP listing the issues we are involved with in 

Congress through proposed bills in the Senate & House. 

Look at S. 2625 – working with our Senator Cortez Mastro – to re-examine the framework to 

distinguish independent agents, brokers, and third-party marketing organizations under 

Medicare Parts C and D, 

  

Also, NABIP has a Policy Ask under Medicare to prevent late cycle Medicare agent 

compensation changes after October 1
st
 that disrupts beneficiary access to independent, 

licensed enrollment guidance and changing how a beneficiary can enroll in a plan causing 

confusion and access difficulties to slow down enrollment.  
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2026 AEP Medicare Industry Update 

Industry Trends, Regulatory Changes, and Strategic Considerations 

Overview 

As we approach the 2026 Annual Enrollment Period (AEP), the Medicare landscape 

continues to experience significant changes driven by CMS regulation, increased compliance 

expectations, evolving carrier strategies, and changes in compensation structures. 

Carriers and distribution partners should prepare for continued oversight, enhanced 

documentation requirements, and a greater emphasis on member engagement, preventive 

care, and quality outcomes. 

 

Key Industry Trends 

Medicare Advantage Product Strategy 

The Medicare Advantage market continues to shift toward care-management-focused 

models, with carriers placing increased emphasis on HMO products. 

Key drivers include: 

●​ Greater coordination and oversight of member care 

●​ Improved ability to manage quality outcomes 

●​ Increased alignment with CMS Star Rating initiatives 

●​ Stronger influence over provider networks and care delivery 

At the same time, many carriers are reassessing PPO offerings and broker compensation 

structures. Several major Medicare Advantage organizations, including Aetna and 

UnitedHealthcare, have reduced or eliminated commissions on select PPO products. 

Strategic Impact:​
 Agents and organizations will need to closely monitor product availability, compensation 

changes, and enrollment trends moving into AEP. 

 

Increased Compliance and Documentation Requirements 

CMS continues to increase oversight of Medicare Advantage sales and enrollment activities. 

Expected areas of focus include: 

●​ More detailed beneficiary documentation 

●​ Collection of complete member information 

●​ Increased emphasis on health assessments 

●​ Promotion of preventive care services 
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●​ Encouragement of wellness activities, screenings, and in-home evaluations 

Strategic Impact:​
 Compliance processes and agent education will remain critical components of successful 

Medicare distribution. 

 

Pharmacy Industry Developments 

Amazon Pharmacy Medicare RxPass Expansion 

Amazon Pharmacy is expanding its RxPass program to Medicare Part D beneficiaries who 

are Amazon Prime members. 

Program highlights: 

●​ $5 monthly subscription cost 

●​ Access to approximately 50 generic medications 

●​ Home delivery of prescriptions 

●​ 24/7 pharmacist access 

Amazon estimates eligible Medicare beneficiaries may save approximately $70 annually 

through the program. 

Strategic Consideration:​
 The continued expansion of pharmacy alternatives may influence member expectations 

regarding affordability, convenience, and medication access. 

 

Medicare Prescription Drug Negotiations 

The Inflation Reduction Act authorized Medicare to negotiate prices for select high-cost 

prescription medications. 

The first group of negotiated drugs includes medications treating: 

●​ Cardiovascular conditions 

●​ Diabetes 

●​ Blood clots 

●​ Cancer-related conditions 

●​ Rheumatoid arthritis 

●​ Psoriasis 

Selected medications include: 

●​ Eliquis 

●​ Enbrel 

●​ Farxiga 

●​ Fiasp/NovoLog 
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●​ Entresto 

●​ Imbruvica 

●​ Januvia 

●​ Jardiance 

●​ Stelara 

●​ Xarelto 

The negotiated prices will become effective January 1, 2026. 

Strategic Impact:​
 Prescription drug cost reductions may influence member satisfaction, Part D plan 

comparisons, and overall Medicare affordability discussions. 

 

Medicare Advantage Market Updates 

Alignment Healthcare Star Rating Update 

A federal court ruling resulted in an increase to Alignment Healthcare’s Arizona HMO 

Medicare Advantage Star Rating from 3.5 stars to 4 stars. 

Importance: 

Star Ratings continue to impact: 

●​ Carrier competitiveness 

●​ Member benefits 

●​ Quality bonus opportunities 

●​ Market positioning 

 

Cigna Medicare Business Transition 

The Cigna Healthcare Medicare business was acquired by Health Care Service Corporation 

(HCSC) in March 2025. 

HCSC continues efforts to transition and strengthen the Medicare brand while maintaining 

existing products and member benefits. 

Additional branding updates are expected as the transition progresses. 

 

CMS 2027 SSBCI Eligibility Changes 

CMS has updated eligibility requirements for Special Supplemental Benefits for the 

Chronically Ill (SSBCI) within Chronic Special Needs Plans (C-SNPs) and Dual Special 

Needs Plans (D-SNPs). 
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Major Changes: 

Verification Required Before Benefits Begin 

Members will no longer receive temporary access to SSBCI benefits while eligibility is being 

reviewed. 

Chronic Condition Alone Is Not Sufficient 

Members must: 

●​ Have a qualifying chronic condition 

●​ Be identified as at risk for hospitalization or adverse health outcomes 

●​ Require intensive care coordination 

Healthy Food Benefit Verification 

C-SNP members will now require verification for healthy food benefits, aligning with D-SNP 

requirements. 

Existing Member Reverification 

Current SSBCI recipients may need to complete a new verification process to continue 

receiving benefits. 

Strategic Impact:​
 These changes are designed to improve compliance, reduce improper utilization, and ensure 

supplemental benefits reach members who meet CMS requirements. 

 

Compensation Environment 

The Medicare Advantage compensation landscape continues to evolve. 

Key observations: 

●​ Increased movement away from PPO commission structures, Major Companies such 

as Aetna, UHC, Humana and more to be announced 

 

●​ Greater focus on HMO enrollment strategies 

●​ Continued review of broker compensation models 

●​ Need for proactive agent communication and education 
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Board Considerations and Strategic Priorities 

As we move into AEP, priorities should include: 

●​ Continued monitoring of CMS regulatory changes 

●​ Strengthening compliance education and documentation processes 

●​ Evaluating carrier product and compensation changes 

●​ Supporting agents through ongoing training and communication 

●​ Monitoring emerging competition from pharmacy and healthcare technology 

companies 

Conclusion 

The Medicare marketplace continues to evolve rapidly. Success during the upcoming AEP 

will require adaptability, strong compliance practices, informed product positioning, and 

continued focus on improving member outcomes. 

The role of trusted Medicare advisors remains essential as beneficiaries navigate 

increasingly complex healthcare decisions. 
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Monthly Report 

8/27/2026 

1)Hometown Heath aka/Kaiser Permanente announced at their broker meeting 

that as of 1/1/2027 they will be changing their off/exchange commissions from 

12%/5% to 26PMPM. This will substantially decrease commissions for these 

Policies. 

2) Last year I had, for the only time in 16 years of being a licensed agent, a formal 

complaint to the DOI to Ambetter, saying he was misled about his policy benefits. 

He said I told him, other than his premium, he didn’t have to pay for anything. 

This was associated with a mental hospital stay which had a 30% coinsurance 

for this benefit. 

This means, as you probably all know, that you must first meet your deductible, in this 

Case $10,600 and then you pay 30% of the cost of the benefit until reach MOOP 

(Maximum Out Of Pocket), at which point, the plan pays for everything. 

I provided Ambetter with emails, text messages, and recordings in which I went 

over, in detail, the benefits of several different plans. Ambetter investigators, after 

all that, decided to rule in favor of the client. They said I was required to provide a signed 

“Permission to Enroll” form. They gave me a “Strike” and required a comprehensive 

compliance training. 

I spoke to several agents who advised me that have never required this. You would 

think payment and a signed application would be enough. Apparently not. 

I have attached what CMS requires for “Permission to Enroll” for your records. 

They call it “Consent” 
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