
 

National Association of Benefits and Insurance Professionals  

Northern Nevada Chapter 

 

Board of Directors Meeting Minutes 

September 9th, 2026 9:36 AM - 10:36 AM 

4600 Kietzke Lane Building G160, Reno, NV  

Via Zoom – Meeting ID = us02web.zoom.us/j/84698950624 

 

Attendance Report:  Aliana Rushing, Georgana Cepeda, Joy Gardner, Chanté Padilla, Valerie 

Shamim, Mary Lou Urrutia, Cambria Williams 

 

Virtual Attendance: Dave Sherrill and Ashley Kapostins, Julie Ann Evans, Mitch Brown, Ross 

Pendergraft 

 

Absent: Glen Montalbo, Daniel Westcott, Don Goldmann,  Breeze Yerves 

 

Guests:  none 

 

1.​ Meeting called to order by President Georgana Cepeda at 9:36 AM. 
 

2.​ Roll Call of attendees was taken by sight for those attending in person and on Zoom by President, 

Georgana Cepeda. Quorum confirmed. Connectivity confirmed.  
 

3.​ Review of the August 2026 Board Meeting Minutes, The 2026 Strategic Planning Meeting 

Minutes, and The 2026 Leadership Training Meeting Minutes by Secretary, Chanté Padilla. 
 

a.​ A motion to approve the August 2026 Board Meeting Minutes was made by Joy 

Gardner and seconded by Aliana Rushing. Seven in favor one one abstained.  

 

b.​ Motion to approve the 2026 Leadership Training Minutes made by Joy Gardner and 

seconded by Aliana Rushing. Seven in favor one one abstained. 

 

c.​ Motion to approve the 2026 Strategic Planning Minutes made by Mary Lou Urrutia  

and seconded by Aliana Rushing, Seven in favor one abstained. 

 

4.​ President’s report by Georgana Cepeda. Written report received and entered into the 

addendum with brief discussion. 
 

a.​ Reviewed select details of report. 

 

5.​ Secretary report by Chanté Padilla.  

 

a.​ With the approval of the August 2026 Board Meeting Minutes, The 2026 Strategic 

Planning Minutes and The 2026 Leadership Training minutes, there was nothing else 

to report. 

 

6.​ VP of Finance’s report by Joy Gardner. August reports were received for filing and have been 
included in the Addendum of these minutes 
 

a.​ Reviewed select details of the Treasurers Report. 
 

 



 

b.​ All partnerships are paid. 
 

c.​ An update was provided regarding outstanding Gala payments. MaryLou will be given the 
keys to check the P.O. Box for outstanding checks and will be provided instructions for 
depositing any checks received. Outstanding payments were noted for Community Health 
Alliance, Aetna, and TASC. 
 

d.​  Joy Gardner will be out for approximately one month. During her absence, Aliana Rushing 
will be designated to manage the payment card reader and payment collections. 
 

e.​ Annual Membership Dues: A brief discussion was held regarding the timing of membership 
dues. For members who pay annually, dues are based on the member’s membership 
anniversary date rather than the calendar year. For members who pay monthly, the dues 
increase will take effect January 1. 

 

7.​ Committee Reports 
 

a.​ Vice President’s report by Valerie Shamim. Report received and entered into 

the minutes. 
 

i.​ EXPO Updates: 

 

1.​ Expo meetings will resume after the Gala.  

 

b.​ Director of Program’s report by Aliana Rushing. No report submitted with 

brief discussion. 

 

i.​ A brief update was provided regarding the Gala program. Aliana Rushing will 

open the Gala with an announcement acknowledging the passing of Merre 

Gregory. Donald Goldman will serve as MC for the announcements and event 

proceedings. 

 

ii.​ Brief Discussion on the introduction of the Perpetual Award. 

 

c.​ VP of Professional Development’s report by Julie Ann Evans. Written report 

received and entered into the addendum with brief discussion. 
 

i.​ Reviewed select details of the report. 

 

d.​ Vice President of Media and Communication’s report by Donald 

Goldmann. Absent. Written report received and entered into the addendum  

 

e.​ Vice President of Membership’s report by Breeze Yerves and co-chair 

Glen Montablo.  Absent, no report received. 

 

f.​ Employer Benefits Chair’s report by Breeze Yerves. Absent, no report 

received. 

 

g.​ Individual Benefits Chair’s report by Mitchell Brown. Written report 

submitted and entered into the addendum. 

 

 



 

i.​ Reviewed select details of his report. 

 

h.​ Vice President of Awards’ report by Ross Pendergraft. No report received. 
 

i.​ Vice President of Legislative Affairs’ report by Mary Lou Urrutia. Written 

report submitted and entered into the addendum. 

 

i.​ Reviewed select details of report. 

 

j.​ DEIB Chair’s report by Julie Ann Evans. No report to make. 

 

k.​ Medicare Chair’s and VP of Medicare Chair. No report received, Chair Person 

Merre Gregory has recently passed away. 

 

i.​ Brief discussion on the open position.  

 

ii.​ The Medicare Chair is to remain vacant until further notice. 

 

 

l.​ LPRT Chair’s report by Joy Gardner. No report to make. 
 

m.​ NABIP Education Foundation Chair’s report by Daniel Wescott. Absent, no 

report received. 
 

n.​ Director of NABIP PAC’s report by Donald Goldmann. Absent, no report 

received. 

 

o.​ Past President’s report by Aliana Rushing. No report to make. 

 

p.​ Events Coordinator Chair’s report by Cambria Williams. Absent, written 

report received and entered into the minutes. 

 

i.​ It was reported that 62 guests have confirmed their attendance for Friday’s Gala. 

The approved seating layout consists of nine tables of six and one table of eight, 

for a total of 10 tables. The stage will be backlit in blue and pink in honor of 

Merre Gregory. 

 

ii.​ A brief update was provided confirming that the charity being honored at the 

Gala will give a presentation during the event. 

 

iii.​ A brief discussion was held to confirm the Gala décor and lighting plans. 

 

8.​ A motion was made by Aliana Rushing and seconded by Mary Lou Urretia to accept 

all reports in toto. Unanimously approved. 
​ ​ ​  

9.​ Old Business:  
 

a.​ None 
 

10.​New Business:  
 

 



 

a.​ Goal to honor Merre Gregory with The Enduring Spirit award. 

 

i.​ Aliana Rushing made a motion to establish an Enduring Spirit Award for the 

Northern Nevada NABIP Chapter. Seconded by Julie Ann Evans. The motion 

was unanimously approved. 

 

b.​ The next BOD meeting will be held on October 7th , 2026 @ 9:30 AM 

before Luncheon. 

 

c.​ The November BOD meeting will be held virtually on November 11th @ 

9:30 AM. 

 

d.​ The December BOD meeting will be held on December 16th @ 3pm. 

Location TBD.  Secretary Chanté Padilla will be absent.  

 

e.​ The NN NABIP Christmas Party will be held on the evening of December 

16th at Sierra Gold. Secretary Chanté Padilla will be absent.  

 

11.​A motion to adjourn meeting by Georgana Cepeda, seconded by Chanté Padilla. 

Unanimously approved. 
 

12.​President Georgana Capeda adjourned the meeting at 10:36 AM 
 

13.​ Submitted by Chanté Padilla NABIP NN Secretary. 

 

Next Monthly Board Meeting:  

Wednesday, October 7th, 2026, 9:30 AM - 10:30 AM           

11:00 PM. 4600 Kietzke Lane, Building G-160, Reno, NV 

https://us06web.zoom.us/j/85852438497?pwd=GhSaLjW8LD03ZBoa4fAgz12XNh7cGe.1 

Meeting ID: 858 5243 8497 Passcode: 881981 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://us06web.zoom.us/j/85852438497?pwd=GhSaLjW8LD03ZBoa4fAgz12XNh7cGe.1


 

Addendum  

 
President's Report for August - President, Georgana Cepeda 
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President’s Update 

NABIP Northern Nevada President’s Report September 9, 2026 

Presented by Georgana Cepeda, President 

 

 

Since our last meeting, I have continued working to strengthen communication, board 

participation, and planning for the upcoming year. 

Key updates: 

Board members have been asked to submit their reports and annual goals. 

Planning is underway for our May 5, 2027 Expo, including speakers, sponsors, vendors, 

and educational opportunities. 

We are continuing to build relationships with carriers, community partners, and potential 

sponsors. 

I attended the Region 8 Leadership Conference and shared valuable information and 

resources with the board. 

Our focus remains on increasing membership, providing quality education, improving 

board engagement, and maintaining financial responsibility. 

Thank you to everyone who continues to participate and support our chapter. I look forward to 

working together toward a successful year. 

 

 

 

  

 

 

 

 

  

 

 

 
 

 

 

 

 

 

 

 



 

Treasurer’s Report for August 2026 from VP of Finance - Joy Gardner 
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NABIP-NORTHERN NEVADA Treasurer’s Report 

 Month end 8/31/2026 

  

Partnerships 2026:  

Diamond-$8,500 

Platinum-$5,500-Anthem Paid 

Gold-$4,000 Hometown Health Paid, 

Silver-$2,000 Word & Brown Paid, United Healthcare Paid    

  

Umpqua Bank Balance:  8/31/2026 

Checking   $62,162.95 

Savings $200.44 

See attached bank statement 

  

Budget vs Actual:  Attached 

  

LUNCHEON:  8/12/2026  

Attendance: 34  (20 attendees, 12 Ambassadors, 2 Speakers, 0 Partners) 

No Shows:  0 ( Paid,  Vendor,  Ambassador) 

Walk Ins:  2 ( 2 Paid) 

Income:  $ 914 + $420 (Ambassadors) + $245 (Partnerships) = $1,579 

Cost: $1,428.73 

Raffle Income:  $150. 

  

Additional Information: 

  

All sponsorships have been paid. 

  

We made money on the luncheon this month.  $150.27 

  

Gala sponsorships have all been paid.  $1000 will be deposited in September.  

  

Both the Checking and Savings accounts balance.  

  

Respectfully submitted:   

  

Joy K Gardner 
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NABIP NN - Professional Development Board Meeting Notes    ​                                 ​
09/09/2026 
  
  

1. ​ NABIP Region 8 Leadership / Professional Development Meeting: 
 

a.     I attended the September 2nd Region 8 Leadership meeting and breakout 
session for Professional Development. 

 
2. ​ NABIP NV - August CE Class: 

 
a.     There were a total of 36 CEs processed on September 3rd. 

 
b.     There is a $1.25 fee per CE completion, so NABIP NN should see an 
invoice from Sircon for $85.00 ($40.00 filing fee + $45.00 completion fee). 

 
3. ​ NABIP NN - October Luncheon: 

 
a.     The course offering was created on September 2nd. 

 
b.     The panel questions were sent to all four panelists and the moderator on 
September 8th. 

 
4. ​ NABIP NV - October CE Class: 
 

a.     The course material was submitted on August 21st and approved on 
August 24th. 

 
b.     The course offering was created on September 2nd. 

 
c.     There is a $40.00 filing fee, so NABIP NN should see an invoice from 
Sircon for $40.00 

5. ​ NABIP NV - Monthly Professional Development Meeting: 
 

a.     Typically, on the 4th Friday of each month there is a virtual meeting held for 
those who are involved with planning luncheons, events, CE classes, etc. for 
both local chapters and the state chapter. 

 
b.     The next meeting will be held on September 25th at 2:00 PM, and all are 
welcome to attend the meeting. 

 



 

 
Report from the VP of Media & Communications - Donald Goldmann 
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Media and Communications Report for September 2026 
  
The September issue was completed in time for distribution, and the issue featured an excellent report 
from Georgana on her Region 8 meetings.  It was released in parts, and the next part will be in the 
October issue. 
  
Four more different "single focus gala flyers" were created and are being distributed to the 
membership.  Each has a unique marketing angle with the four approaches. 
  
I will be working with Kapsher to get some updates on the website to assure more award points for 
next year. 
  
 
  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Report from the Vice President of Legislative Affairs - Mary Lou Urrutia 
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September Legislative report 

  

  

Congress has returned to Washington facing a looming deadline to fund the government and 

address stalled appropriations but has not yet passed major new laws or finalized full-year 

fiscal legislation. 

  

Rural hospitals are worried that funds that are set to pay out at the end of the year will not 

happen with Congress not in session and they will lose the funds, making it harder to keep 

their doors open. 

  
I had a zoom with region 8 Legislative VPs and NABIP – I did let them know about what is 

happening in our area with Kaiser changing networks before they have a plan, how many 

SCP clients complained to Hometown Health office, how they were offering brokers $50 to 

talk to them about staying in plan and Alignment not pay commissions on certain plans. 

He was taking lots of notes.​
​
 

  

The Centers for Medicare & Medicaid Services (CMS) issued a memorandum reminding 

Medicare Advantage (MA) organizations and Part D sponsors that they can continue to 

voluntarily submit additional agent and broker compensation data for Contract Year (CY) 
2027, they asked for it last year also.  It sounds like congress wants to know what the 
carriers are doing regarding compensation. 
  
In mid July – Prominence group members received letters stating 
Some of Renown Health’s specialty services will soon be out-of-network for Prominence 

Health members starting September 1. 

In a statement to 2 News Nevada, Renown Health says it recently issued a 90-day notice 

notifying existing Renown patients with Prominence Health plans that effective August 31st, 

Renown's specialty agreement will end. 

 



 

 

Report from the Vice President of Legislative Affairs - Mary Lou Urrutia 
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The agreement previously allowed Prominence members access to certain specialized 

services at Renown, despite Renown not being part of the Prominence network. 

Renown Health and Prominence Health have reached a new commercial agreement that 

makes all Renown services in-network for Prominence Health commercial members, 

effective September 1. 

The agreement expands access across Renown’s network, including adult and pediatric 

specialty services for patients with Prominence commercial insurance. The agreement does 

not include Medicare Advantage plans. 

"The new commercial agreement reflects our commitment to ensuring patients have access 

to the care they need, when and where they need it," said Anna Loomis, Chief Financial 

Officer for Renown Health. "We are pleased to strengthen access to comprehensive, 

high-quality care, and create a more seamless experience for patients and providers across 

our community." 
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Report from the Individual Benefits Chair - Mitchell Brown 
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Monthly Report 

8/27/2026 

1)Hometown Heath aka/Kaiser Permanente announced at their broker meeting 

that as of 1/1/2027 they will be changing their off/exchange commissions from 

12%/5% to 26PMPM. This will substantially decrease commissions for these 

Policies. 

2) Last year I had, for the only time in 16 years of being a licensed agent, a formal 

complaint to the DOI to Ambetter, saying he was misled about his policy benefits. 

He said I told him, other than his premium, he didn’t have to pay for anything. 

This was associated with a mental hospital stay which had a 30% coinsurance 

for this benefit. 

This means, as you probably all know, that you must first meet your deductible, in this 

Case $10,600 and then you pay 30% of the cost of the benefit until reach MOOP 

(Maximum Out Of Pocket), at which point, the plan pays for everything. 

I provided Ambetter with emails, text messages, and recordings in which I went 

over, in detail, the benefits of several different plans. Ambetter investigators, after 

all that, decided to rule in favor of the client. They said I was required to provide a signed 

“Permission to Enroll” form. They gave me a “Strike” and required a comprehensive 

compliance training. 

I spoke to several agents who advised me that have never required this. You would 

think payment and a signed application would be enough. Apparently not. 

I have attached what CMS requires for “Permission to Enroll” for your records. 

They call it “Consent” 
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