National Association of Benefits and Insurance Professionals - Northern Nevada

Draft Board of Directors Meeting Minutes 
May 6, 2025, 11:02 AM – 12:13 PM
4600 Kietzke Lane, Building A-105, Reno, NV
Via Zoom – Meeting ID = us02web.zoom.us/j/84698950624

1. Attendance Report: Don Goldmann, Joy Gardner, Mary Lou Urrutia, Mika Clauson and Aliana Rushing

2. Virtual Attendance by Phone and Computer: Julie Ann Evans, Molly Moreno, Ross Pendergraft, Dave Sherrill, Merre Gregory, Georgana Cepeda and Jay Eldridge

3. Absent:   Gina Espinal-Aguerre

4. Guest: Chanté Padilla

5. Meeting was called to order by President Molly Moreno at 11:02 AM.

6. Roll call of attendees was taken by sight for those attending in person and on Zoom by Secretary, Don Goldmann.  Quorum confirmed.  Connectivity confirmed.

7. Review of the April 2025 board minutes by Secretary, Don Goldmann.

a. A motion to approve the April 2025 board minutes was made by Don Goldmann and seconded by Joy Gardner.  Unanimously approved.

8. Report of the President by Molly Moreno:

a. A motion was made by Molly Moreno to approve Gina Espinal-Aguerre, Mary Lou Urrutia and Joy Gardner, with Ross Pendergraft as an alternate delegate, as the Northern Nevada delegates to the 2025 NABIP National Convention in Miami.  Don Goldmann seconded the motion.  Unanimously approved.

9. Report of the Secretary by Don Goldmann:

a. Don Goldmann reported that the nomination list for officers for the chapter’s 2025-26 Board of Directors was printed in the March newsletter, which went to all members last month.

b. Those nominated to elected positions included for President Aliana Rushing, Vice President Georgana Cepeda, Vice President of Finance Joy Gardner, Secretary Chanté Padilla, Vice President of Awards Ross Pendergraft, Vice President of Legislation Mary Lou Urrutia, Vice President of Media & Communications Don Goldmann, Vice President of Membership Gina Aguerre, Vice President of Professional Development Julie Ann Evans and Immediate Past President Molly Moreno, which is an office automatically assumed without being voted upon.

10. Report of the Vice President of Finance by Joy Gardner:  A number of financial documents were not available in time for the May board meeting and those documents will be voted on and reported in the June board meeting.

a. A motion was made by Jay Eldridge to divide the annual budgeted amount for reimbursement to the 2025 NABIP National Convention in Miami equally amongst the chapter delegates, Gina Espinal-Aguerre, Mary Lou Urrutia and Joy Gardner.  The motion was seconded by Julie Ann Evans and unanimously approved.

b. Both the chapter’s checking and savings accounts balance.
c. Review of partnerships for 2025 shows that Anthem is paid up for the Diamond level for $8,500, United Healthcare and Hometown Health are paid up at the Gold level for $4,000 and Aetna and Word & Brown are paid up for the Silver level of $2,500.
d. The EXPO income is looking very good.
i. As of 5/5/25, 127 people have registered including vendors, speakers and attendees.
ii. Income is around $30,000 including our annual partnerships.
e. Prominence Health Plans owe the chapter $375 from 2020.  It has been verified that the chapter has not received the funds and requested payment.  It has not been received as of 5/5/25.
f. Credit Cards for QuickBooks and Star Chapter have been updated.

g. Current bank checking account balance, as of 4/30/25, was $92,633.86 and the savings account’s balance was $200.40.

h. The April 9, 2025, luncheon financials were:

i. Attendance: 38 attendees with 24 attendees, 11 Ambassadors, 2 sponsors and 1 speaker, with 1 walk-in and 4 no shows (1 paid and 3 Ambassadors).

ii. Income: $881.50 plus $490 Ambassadors and $525 from sponsorships for a total of $1,896.50 in income.

iii. Cost: $1,466.00

iv. Raffle Income: $240.00

i. A motion to approve the May financial report was tabled until the June board meeting when it is expected that the financial documents would be available.

11. Report of the Vice President by Georgana Cepeda:

a. Everything for the Expo going well.

b. Joy Gardner reported that the tee shirts and pins have been ordered.

c. Name badges are being prepared.

d. Attendance as of Monday, May 5th, is 120 for lunch and 40 for breakfast.

e. Promotional banners are good to go and event cups have been ordered.

f. Molly Moreno has the local high school ROTC committed to open the program.

g. Event bag preparation will be done on May 19th at Gina’s office.

h. Each board member is reminder to bring a raffle prize for the charity fund raising.

i. There will be a raffle prize for persons posting pictures of the event on social media.

12. Committee Reports:

a. Vice President of Legislative Affairs report by Mary Lou Urrutia:  Written report submitted and entered these minutes.

i. Aetna-CVS is pulling out of the Nevada marketplace come 1/1/2026.

ii. Reliable sources report that another carrier could be added by 2026.
iii. Members need to help NABIP in urging Congress to OPPOSE the Insurance Fraud Accountability Act, which fails to address the root causes of fraud in the ACA marketplace, and instead unfairly targets licensed agents and brokers who help millions of Americans access quality healthcare.
1. This bill takes a one-size-fits-all approach to regulating the ACA marketplace, allowing the government to audit agents based on enrollment patterns that suggest fraud—regardless of context.
2. As a result, brokers who work diligently to enroll individuals in health plans could face unnecessary scrutiny and burdens that undermine their ability to serve their clients.

3. The provisions of the legislation do not offer real reforms to combat fraud. 

a. NABIP has consistently advocated for meaningful safeguards to protect the ACA marketplace from cybercriminals and ensure the security of sensitive patient information.

b. Rather than addressing these concerns, the bill imposes more red tape on agents while failing to stop bad actors.

c. NABIP members have already lost business due to agent switching in the ACA marketplace and should be empowered—not penalized—for their service.

d. Please join NABIP in urging Congress to reject this misguided legislation and focus instead on solutions that strengthen consumer protections and eliminate fraud.

e. Contact your legislator and send an Operation Shout today.

iv. Nevada Health link will no longer have $0.00 premium plans, as a stance against fraud, because it is too easy to roll over a client who has a zero premium and continue making commission.

b. Vice President of Awards report by Ross Pendergraft:  Written report was submitted and has been entered into these minutes.

i. The deadline for Awards submission was April 5th and that deadline was met for submitting Pacesetter, Media and Website awards with 96 members for the size of a small chapter.

ii. NABIP-NN’s Monthly Membership Report for March 2025 reported our chapter with 96 members.
1. This placed us in the “Small” (51 to 100 members) size category for Pacesetter.

2. This placed us in the “Small” (under 250) size category for Media relations.

3. For Pacesetter, we were the ONLY Chapter to apply in this size category.

4. For Media Relations, we were the ONLY Chapter to apply in this size category.

5. For the Website Award, 9 Local Chapters applied, and the top 50% (5 Chapters) will win.

6. Pacesetter Submissions:

a. In the Tiny size category, there were 3 Chapters.
b. In the Medium size category, there were 5 Chapters.
c. In the Large size category, there was only 1 Chapter
iii. The following officers completed their virtual training:

	GEORGANA 
	CEPEDA
	VIce President

	Mary Lou
	Urrutia
	Legislative Chair

	Mika
	Clauson
	Media 

	Donald
	Goldmann
	Secretary

	Ross
	Pendergraft
	Awards & PAC

	Joy
	Gardner
	Treasurer/Treasurer



iv. Strategic Planning for the new 2025-26 Board Year will be crucial for us.
v. The New Member Orientation will continue every 4th Thursday at 9:00 AM PST on Zoom. Need to make sure we keep blasting this out in our newsletter each month as has been done each month this year.

1. Zoom meeting ID 826 3420 3381, Passcode “Membership”
2. http://welcometonabip.org

c. Vice President of Membership report by Gina Espinal-Aguerre:  Absent with membership numbers updated by board members who were aware of the report.

i. Membership is 99 members.

d. Vice President of Communications/Media report by Mika Clauson:

i. Preparing to get Don up to speed as the newly elected VP of Communications/Media for the 2025-26 board year.

e. Vice President of Professional Development report by Julie Ann Evans:  Written report submitted and entered into these minutes.

i. The chapter needs to decide early when and where the Christmas party will be held with a likely Dec 17th date.

ii. NABIP NN - Monthly Luncheons:

1. The April 9th luncheon was a CE approved event.

a. There were 24 CE completions processed on April 9th.
b. There is a $1.25 fee per CE completion, so the chapter should see an invoice from Sircon for $30.00.
c. The total CE cost is $70.00 ($40.00 filing fee, plus $30.00 completion fee)

iii. NABIP NN - Symposium - May 21st:

1. This all-day event will offer a total of 4 CEs (6 filed) all of which have been approved and the course offerings created.

iv. NABIP NV - Free CE Series:


1. The April 11th CE class was managed through NABIP-NN’s Sircon account.

a. There were 17 CE completions processed on April 11th.
b. There is a $1.25 fee per CE completion, so the chapter should see an invoice from Sircon for $21.25.
c. The total CE cost is $61.25 ($40.00 filing fee, plus $21.25 completion fee)

2. The September 12th CDE class is being managed through NABIP-NN’s Sircon account.

a. The course material was submitted on April 23rd and approved on April 1st.
b. The course offering was created on April 28th.
c. There is a $40.00 filing fee, so NABIP-NN should see an invoice from Sircon for $40.00.


v. NABIP-NV Monthly Professional Development Meeting:

1. Typically, on the 4th Friday of each month, there is a virtual meeting held for those who are involved with planning luncheons, events, CE classes, etc. for both local chapters and the state chapter.

2. The next meeting will be held on May 23rd at 2:00 PM and all are welcome to attend the meeting.

f. Director of Programs report:  Written report submitted and entered into the Addendum of these minutes.

g. NABIP-PAC Chairperson report by Ross Pendergraft: A written report is included in the Addendum for these minutes.

h. Medicare Chairperson report by Merre Gregory:  Written report is included in the Addendum for these minutes.

i. By-Laws and P&P Committee report by Don Goldmann:
i. Everything is ready for the Annual Membership meeting to be held during the luncheon period at the May Annual Exposition and Medicare Summit event and to be moderated by Molly.

13. A motion was made by Don Goldmann, and seconded by Julie Ann, to accept all reports in toto.  Unanimously approved.

14. Old Business – None.

15. New Business – None

16. A motion to adjourn was made by Joy Gardner and Molly Moreno seconded the motion.  Unanimously approved.

17. President, Molly Moreno adjourned the meeting at 12:13 PM.

18. Submitted by Don Goldmann, NABIP-NN Secretary 
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Next Monthly Board Meeting: June 3rd, 11:00 AM – 12:30 PM, 4600 Kietzke Lane, Offices of Gina Espinal-Aguerre, Reno, NV

Addendum
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Medicare May Report -
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NABIP NORTHERN NEVADA'S

GALA CELEBRATION

You are cordially invited to an elegant gala of dinner,
dancing, and a cash bar as we celebrate a significant
NABIP milestone. The theme is Hollywood Glam—
formal attire. We encourage you to bring a guest to
enjoy the evening and connect with your industry peers

Atlantis Resort & Spa /ﬁ[

Ticket Price: $50 per person
Special rate of $45 available on May 21st only
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