
  

National Association of Benefits and Insurance Professionals - Northern Nevada 

 
DRAFT - Board of Directors Meeting Minutes  

July 9, 2024 11:05 AM – 11:34 AM 
4600 Kietzke Lane, Building G-160, Reno, NV 

Via Zoom – Meeting ID = us02web.zoom.us/j/84698950624 
 
Attendance Report:  Don Goldmann, Molly Moreno, Gina Espinal-Aguerre and Mary Lou Urrutia 
 
Virtual Attendance by Phone: Julie Ann Evans, Ross Pendergraft, Jay Eldridge, Ken LaRovere, Mika 
Clauson, Ashley Kapostins, and Dave Sherrill. 
 
Absent:  Joy Gardner and Merre Gregory 
 
Guest: Georgana Cepeda 
 

1. Meeting was called to order by President Molly Moreno at 11:05 AM. 
 

2. Roll call of attendees was taken by sight for those attending in person by Secretary, Don 
Goldmann, and by verbal confirmation for those who phoned into the meeting.  Quorum 
confirmed.  Connectivity confirmed, except for occasional connectivity failures for Ken LaRovere. 
 

3. Review of the June 2024 board minutes by Secretary, Don Goldmann. 
 

a. A motion to approve the June 2024 board minutes was made by Don Goldmann and 
seconded by Molly Moreno.  Unanimously approved. 
 

4. Report of the President by Molly Moreno: 
 

a. Molly Moreno nominated, and made a motion to approve persons for the following 
appointed positions including, Don Goldmann as Chairperson of the By-Laws and P&P 
Committee, Ross Pendergraft as Chairperson of the NABIP-PAC Committee, Ken LaRovere 
as Chairperson of the Programs Committee, Jay Eldridge as Chairperson of the Medicare 
Committee, Joy Gardner as Chairperson of the LPRT Committee and Julie Ann Evans as 
Chairperson of the NABIP Education Foundation Committee.  Motion seconded by Don 
Goldmann.  Unanimously approved. 
 

b. The position of Chairperson of the DEI Committee will be offered to a new member by next 
month’s BOD meeting. 
 

c. Molly Moreno nominated, and made a motion to approve, Georgana Cepeda as the 
chapter’s Vice President for the board year 2024-25.  The motion was seconded by Gina 
Espinal-Aguerre.  Unanimously approved. 

 
5. Report of the Secretary by Don Goldmann: 

 
a. With the June minutes having been approved, there was nothing else to report. 

 

6. Report of the Vice President of Finance by Joy Gardner:  Absent with a written report entered into 
these minutes and the financial records placed into the Addendum of these minutes. 

 

a. All exposition income has been received. 
 

b. Two letters of appreciation, for the chapter’s donations, given at the recent exposition, 
were received from NYEP and the Kids Kottage (See Addendum). 



 
c. Per the agreement in the annual Executive Director’s contract, with the increase in 

membership over the last board year, the chapter’s fee per month will rise from $1,000 a 
month to $1,100. 

 
d. Review of partnerships for 2024, with all invoiced, includes Diamond Anthem $8,500 (Paid), 

Gold Aetna $4,000 (Paid), Gold United Healthcare $4,000 (Paid), Silver Hometown Health 
$2,500 (Paid), Silver Word & Brown $2,500 (Paid), Silver Alignment $2,500 (Paid) and 
Bronze Prominence $1,000 (Paid). 
 

e. Current bank checking account balance, as of 6/30/2024, was $69,399.87 and the savings 
account balance was at $200.38. 

 
f. The June membership luncheon financials were: 

 
i. Attendance: 23 attendees with 2 sponsors, a speaker and his spouse, 1 no show (a 

vendor) and 2 walk-ins (1 paid). 
 

ii. Income: $595 plus $630 sponsorship for a total of $1,225. 
 

iii. Cost: $1,188.95 
 

iv. Raffle Income: $135 
 

g. There will be an extra $150 in cost for additional microphones to support the panel 
discussion that is scheduled for the July membership luncheon. 
 

h. The 2024 budget update has been attached to the Addendum of these minutes. 
 

i. Julie Ann Evans moved to table the approval of the monthly Financial Report until the 
August meeting when Joy Gardner would be available to comment on the report.  Don 
Goldmann seconded the motion to table approval of the report.  Unanimously approved. 

 

7. Report of the Vice President:  No report as the position was just filled at this meeting. 

 

8. Committee Reports: 
 

a. Vice President of Legislative Affairs by Mary Lou Urrutia:  A written report has been 
included in the Addendum of these minutes. 

 
i. A discussion was held to clarify NABIP’s role, as a friend of the suit, being brought 

by the Fort Worth, Texas chapter and reported in the Legislative Report included in 
the Addendum of these minutes. 

 
1. Having the Fort Worth chapter bring the suit allows the suit to be heard in 

Texas and not Washington DC. 
 

ii. A discussion was held recapping the national convention and how attempts will be 
made to distribute the new NABIP magazine, titled “BIP”, in grocery stores. 
 

b. Vice President of Awards report by Ross Pendergraft:  A written report was submitted and 
has been included in these minutes. 

 
i. At the national convention, the chapter was recognized as one of only three 

chapters throughout the country to earn the Platinum Certification. 
 



ii. The chapter won three awards at the national convention including awards for 
Pacesetter, website and media relations. 
 

iii. The chapter has been moved up to the rank of a small-medium chapter which will 
make the awards process more difficult next year and the chapter will need to be 
more diligent in completing its Pacesetter activities. 

 
c. Vice President of Membership report by Gina Espinal-Aguerre: 

 
i. Problems continue with the national organization’s computer and as a result, access 

to membership data was not possible for this month’s report. 
 

ii. However, it is known that the chapter gained at least two new members last 
month. 

 
d. Vice President of Communications/Media report by Mika Clauson: 

 
i. The chapter will support the weekly media posts coming from the NABIP national 

office. 
 

ii. Working with Ross Pendergraft on using the NABIP new Ai tool to create unique 
content for media, but would like some board feedback about what topics might be 
of the most interest to the members. 
 

iii. More clarity is needed as to how the chapter wishes to continue using the Facebook 
page. 

 
iv. Appreciation was expressed to Ross Pendergraft, Vice President of Awards, for 

working to win the media and website awards at the national convention. 
 

e. Vice President of Professional Development report by Julie Ann Evans:  Written report 
submitted and entered into these minutes. 

 
i. Monthly luncheons: 

 
1. July 10, 2024 – Association Health Plans panel, presented by John Blackerby, 

Anthem BCBS, Connor Deck, Hometown Health and Lindsay Dixon, 

Prominence Health, with the material having been submitted to Kapsher on 

6/12/2024. 

 

2. August 14, 2024 - Medicare Summit 

 

3. September 11, 2024 – “Non-Standard Plans for Small Groups”, presented by 

Jon Hager, Asset Solutions Group. 

 

a. CE Material submitted on 7/5/2024. 

b. The chapter will be invoiced $40 by Sircon for the course submission. 

 

4. October 9, 2024 - “Member Incentive Level Funded Health Plans”, presented 

by Michael Patton. 

 

a. CE material submitted on 05/21/2024 and the course was approved 

on 05/22/2024. 

b. Course offering still needs to be created. 



 
ii. Quarterly Medicare Luncheon – August 14, 2024: 

 
1. The committee plans to offer 4 CEs at this event. 

 
a. All 4 CEs have been approved. 
b. The course offerings were created on 7/5/2024. 

 
2. The chapter will be invoiced $160 by Sircon. 

 
iii. NABIP-NV Free CE Program: 

 
1. The 06/14/2024 class was managed through NABIP NN. 

 

a. There was a total of 7 participants. 

b. NABIP NN should see an invoice from Sircon for $48.75 ($40 for the 

filing fee and $8.75 for the 7 completed CEs). 

 

2. The 10/04/2024 class is being managed through NABIP NN. 

 

a. CE material submitted on 07/03/2024. 

b. NABIP NN should see an invoice from Sircon for $40.00 for the filing 

fee. 
 

iv. NABIP Southern Nevada’s June Monthly Luncheon: 

 

1. NABIP NN managed the CE for NABIP SNs 06/11/2024 monthly luncheon. 

 

a. The chapter should see an invoice from Sircon for $48.75 ($40 for the 

filing fee and $8.75 for the 7 completed CEs), which can be invoiced 

to NABIP SN for reimbursement. 
 

f. Director of Programs report by Ken LaRovere: Unable to report due to connectivity 
problems. 

 
g. NABIP-PAC Chairperson report by Ross Pendergraft: A written report is included in the 

Addendum for these minutes. 
 

i. Nothing else to verbally report and will continue the report in the strategic planning 
meeting. 

 
h. Medicare Chairperson report by Jay Eldridge: 

 
i. Two new vendors have bought booths for the Medicare Summit and table sales will 

be done this year with general registration beginning tomorrow. 
 

ii. Some chatter has been heard about the compensation schedule being finalized 
according to the recent Medicare Final Rule. 

 
1. Commissions are going up while the carrier financial support will be axed. 

 
2. DPs paying $209 for 1st enrollment and $105 for renewing enrollments! 

 



3. No official news regarding FMO overrides. 
 

4. Those who attended convention might have more input from our peers as 
everything else has been radio silent. 

 
iii. AHIP is live and carriers are slowly rolling out their certifications. 

 
1. Carriers are beginning to send out “Save the Dates” notices for their 2025 

rollouts. 
 

iv. No official clarity on the Federal Non-Discrimination guidelines built into the ACA 
that are speculated to affect Medicare Supplement underwriting guidelines. 

 
v. Lumico Medigap and Life Insurance is liquidating and no longer taking new 

business, but they will maintain service until they are able to sell off their insureds. 
 

vi. Across the nation, several regional Medicare Advantage plans are announcing “No-
Bid” for 2025, effectively terminating their plans at the end of 2024 due to CMS 
reimbursement changes and challenges. 

 
vii. Two Medicare Advantage carriers successfully sued CMS regarding improper 

calculation of star ratings and earned a quick $250M settlement each, prompting 
CMS to “go back to the drawing board” on how stars should be calculated. 

 
viii. Locally, Alignment Health Plans Instacart Plan was upgraded to 5 stars. 

 
i. By-Laws and P&P Committee report by Don Goldmann:  Nothing to report 

 
9. A motion was made by Don Goldmann and seconded by Molly Moreno to accept all reports in 

toto.  Unanimously approved. 
 

10. Old Business –  
 

a. Vendor signage has been developed by Ashley Kapostins, but some details are still being 
finalized. 

 
11. New Business – None 

 
12. A motion to adjourn was made by Molly Moreno and seconded by Don Goldmann.  Unanimously 

approved. 
 

13. President Molly Moreno adjourned the meeting at 11:34 AM. 
 

Submitted by Don Goldmann, NABIP-NN Secretary 

 

 
 

 
Next Monthly Board Meeting:  August 6th, 11:00 AM – 12:30 PM, 4600 Kietzke Lane, Building G-160, 

Reno, NV  



 
Addendum 

 
Umpqua June 2024 Statement 

 
 
  



 

 



Reconciliation 

  



Budget vs. Actuals YTD 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



Profit and Loss Year to Date June 2024 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Legislative Report 
 

 
 
 
 
 
 
 



 
NABIP-PAC Report 
 

 
  



Charity Letters of Appreciation for The Chapter’s Fund-Raising Donations 
 



 


